
  

 

Annex No. ___ 
to the Agreement ______ 

 
 
 
 
 
 
 
 
 
 
 

HEALTH, SAFETY AND ENVIRONMENTAL REQUIREMENTS 
TO CONTRACTORS ON AWARD OF CONTRACT 

 
  



 

 

 

TABLE OF CONTENTS 
 
1. Definitions and abbreviations ..................................................................................................................... 3 

2. General Provisions ..................................................................................................................................... 6 

3. Obligations of the Contractor ..................................................................................................................... 6 

4. Obligations of the Customer ..................................................................................................................... 17 

5. Rights of the Contractor ........................................................................................................................... 18 

6. Rights of the Customer ............................................................................................................................. 18 

7. Procedure for the Customer to carry out production control over the state of working conditions and 
internal audit ..................................................................................................................................................... 19 

8. The procedure for the application of penalties ......................................................................................... 20 

9. Responsibility of the Parties ..................................................................................................................... 21 

Annex No. 1 ..................................................................................................................................................... 22 

Annex No. 2 ..................................................................................................................................................... 24 

Annex No. 3 ..................................................................................................................................................... 30 

Annex No. 4 ..................................................................................................................................................... 34 

Annex No. 5 ..................................................................................................................................................... 36 

Annex No. 6 ..................................................................................................................................................... 37 

Annex No. 7 ..................................................................................................................................................... 39 

Annex No. 8 ..................................................................................................................................................... 43 

Annex No. 9 ..................................................................................................................................................... 53 



 

 

 

1. Definitions and abbreviations 
In the Requirements definitions and abbreviations have the meaning set out below: 
 
Emergency (Emergency 
situation at hazardous 
industrial facility) 

 Demolition of structures and (or) technical devices used at a 
hazardous industrial facility, uncontrolled explosion and (or) 
release of hazardous substances; 

Audit 
 
 

 A systematic, independent and documented process for audit 
evidence obtaining and objective appraisal to determine the 
extent of audit criteria compliance; 

Climbing Works  Works related to installation or repair of structures or equipment 
performed at a height of more than 5 m from the ground surface, 
floor or working deck; 

Hazardous Gas Works  Works related to inspection, maintenance (cleaning), repair, 
unsealing of technological equipment, utilities, including 
confined space entries (in apparatus, tanks, as well as collector 
drains, tunnels, wells, pits and other similar sites), during which 
a release of explosive, fire hazardous or harmful vapors, gases 
and other substances that can cause an explosion, fire, harmful 
effects on the human body may occur or not precluded into the 
working area, determined in accordance with GOST 12.1.005, as 
well as work in oxygen deficient atmosphere (volume 
concentration below 18%); 

LM  Lifting Mechanism; 
Road Traffic Accident 
(RTA) 

 An event that occurs during the movement, and with the 
participation, of a vehicle on a road, in which people are killed or 
injured, vehicles, equipment or goods are damaged, or any other 
material damage is caused; 

Earthworks  Works related to: 
excavation - extraction and movement of soil directly from the 
massif; 
quicksand - an accumulation of loose sandy rocks saturated with 
water and showing great mobility under certain hydrodynamic 
conditions; 
trial holes - a vertical shallow roadway, usually of a rectangular 
cross-sectional area, developed across the route of the 
pipeline/cable line for opening the pipeline/cable to the width of 
a shovel and a length of at least 0.5 m from the outer pipe-cable; 
trench works - an open-cut working of a trapezoidal shape, 
bounded from below by the base (bottom) and from the sides by 
inclined or vertical planes; 
foundation pit - a deep excavation in the ground for laying the 
foundation; 
cave - a burrowed underground pit; 

Safety Signs  Colour design of a certain geometric shape through the use of 
warning and contrasting colors, graphic symbols and (or) 
explanatory inscriptions, serving to warn people about an 
immediate or potential hazard and to prohibit, prescript or permit 
certain actions, as well as to inform about the location of 
facilities and items the use of which eliminates or mitigates the 
exposure of hazardous and (or) harmful factors; 

Incident  All events in which an injury, ill health and/or damage (loss) to 
the environment, assets or third parties occurred or could have 
occurred, including: 



 

 

 

emergencies and incidents at a hazardous industrial facility, 
lifting devices, steam and hot water boilers, pressure vessels, 
steam and hot water pipelines, power; 
industrial accidents (minor/severe/group/fatal); 
occupational diseases; 
acute toxic exposure; 
minor injuries; 
road traffic accidents; 
cases of natural death at work; 
fires and combustions; 
natural and man-made emergency situations; 
potentially dangerous situations. 
near misses. 

Health and Safety 
Monitoring 

 Three-tier management and public control within the 
occupational safety management system, which is the main 
control mean of the management and trade union committees of 
an enterprise, entity, institution, public or private, over the labour 
and safety conditions at workplaces, production sites, in 
workshops, as well as compliance by all services, officials and 
employees with the statutore requirements, occupational safety 
standards, rules, norms, instructions and other regulatory-
technical documents on labour protection. 

Corrective Actions  Actions to be taken to eliminate the cause of the violation or 
other undesirable situation; 

Hot Works  Production operations associated with: open flame use (electric 
welding, electric cutting, gas welding, gas cutting, gasoline fuel 
cutting, blast works, soldering works), sparking and heating to 
temperatures that can cause combustion of materials and 
structures (abrasive cleaning, mechanical metal processing 
causing sparking, heating of bitumen and resins, high-voltage 
tests in explosion-hazard area, thermite welding, etc.); 

Confined Spaces  Fully or partially confined space where is a danger of severe 
injury from hazardous substances or conditions within the 
confind space (for instance: process vessels, columns, columns, 
large pipes, flares, boilers, storage tanks, railway tanks, sewer 
pits and connected tunnels, trenches (deeper than 1.5 m), wells, 
shafts, non-ventilated offices, rooms that fall into the category of 
confined spaces due to the type of work being carried out, 
excavations (deeper than 1.5 m) which are not intended for 
continuous stay of the employee in it; 

HSE 
 
 
Floating Drilling Rig 
 

 Occupational, fire, radiation safety; prevention and elimination 
of emergencies; civil defense; labour and environmental 
protection, road-traffic safety; 
Watercraft (floating structure) designed to perform drilling 
operations for exploration and (or) extraction of underground 
resources of the seabed; 

S&C  Startup and commissioning; 
Fire  Uncontrolled combustion, causing material damage, harm to life 

and health, and to interests of society and the state; 
Preventive Actions  Action to be taken to eliminate the cause of a potential violation 

or other Potentially Hazardous Situation; 
In-process Monitoring 
 

 A set of measures developed to ensure safe operation of 
hazardous industrial facilities, as well as to prevent accidents at 



 

 

 

 
 
Evacuation Plan 
 

these facilities and ensure preparedness for accidents and 
incidents localizing and mitigating their consequences; 
A scheme for the safe movement of personnel from workplaces 
and accomodating facilities and public premises to the assembly 
point and life-saving appliances landing site (boats, survival 
crafts, helicopters, ships, etc.); 

Work at height  Works that are performed on ladders, stepladders, platforms, 
decks, vehicles and other auxiliary equipment installed at a 
height of 1.3 m and higher from the ground surface, working 
coating, on the surface of buildings and structures at a distance of 
no more than 2 m from their border heights. If it is impossible to 
arrange guardrailing, work should be performed using a safety 
belt and a safety rope; 

High Risk Operations  Operations (with the exception of emergency situations), before 
the start of which it is necessary to carry out a number of 
mandatory organizational and technical measures to ensure the 
safety of workers when performing these operations; 

Work Area - Fenced area where high risk operations are carried out; 
Signal Marking  Colour design with the use of warning and contrasting colours 

applied to surfaces, structures, walls, railings, equipment, 
machines, mechanisms (or their elements), barrier tapes, chains, 
picket, posts, barriers, shields, etc. for hazard identification 
purposes as well as for guidance and information; 

RPE - Respiratory protective equipment; 
Personal protective 
equipment (PPE) 

- Special clothing, special footwear and other personal protective 
equipment used to prevent or reduce the exposure of workers to 
harmful and (or) hazardous production factors, as well as to 
protect against industrial pollution; 

Night time - Time span from late evening twilight to early morning twilight; 
Vehicle  A device designed for the transport of people, goods or for the 

performance of special work; 
HSE Service  Service of the manager for safety and security of Zhenis 

Operating LLP; 
Chemicals and reagents  Any material which, due to concentration or physical or chemical 

characteristics, can represent a real danger for human health or 
the environment; 

Emergency  Situation in a certain area resulting from an accident, a dangerous 
natural phenomenon, catastrophe, natural or other disaster that 
may or have resulted in human casualties, damage to human 
health or the environment, significant material losses and 
disruption of the living conditions of people; 

MSDS  Material Safety Data Sheet. 



 

 

 

2. General Provisions 
2.1.These Requirements are a mandatory annex to the Agreement and govern the relationship 

between Zhenis Operating LLP (hereinafter referred to as the CUSTOMER) and the 
contractor, performer, other party to the Agreement (hereinafter referred to as the 
CONTRACTOR) in the field of HSE in the performance of work, provision of services under 
the Agreement (hereinafter referred to as the Works) , implementation of production control in 
this area, control over the state of labor protection, as well as the procedure for applying 
penalties to the CONTRACTOR in case of violation of these Requirements.  

2.2.Production control in the field of HSE, control over the state of labor protection is carried out 
by the relevant specialists of the facilities and the CUSTOMER's management apparatus 
(CUSTOMER's representatives), authorized to represent the interests of the CUSTOMER. 
Requirements of the CUSTOMER's representatives to the CONTRACTOR are mandatory and 
are subject to strict execution. 

2.3.The CUSTOMER and the CONTRACTOR in their activities are guided by the requirements of 
the legislation of the Republic of Kazakhstan, other regulatory legal acts and regulatory 
technical documents of the Republic of Kazakhstan, the requirements of international 
conventions and agreements in force on the territory of the Republic of Kazakhstan in the field 
of HSE, according to the Classifier of documents containing regulatory and legal requirements, 
applicable to the activities of the CUSTOMER in the field of HSE, as well as local 
instructions, rules and acts of the CUSTOMER in the field of HSE. 

2.4.All Requirements applicable to the CONTRACTOR equally apply to the affiliates of the 
CONTRACTOR, its subcontractors and other persons involved by the CONTRACTOR to 
perform the Works on any other basis. The CONTRACTOR undertakes to ensure that all listed 
persons comply with these Requirements and is responsible for this. References in the text of 
the Requirements for the Contractor's personnel include references to the personnel of such 
subcontractors, affiliates and others. 

2.5.The link to the Annex is a link to the Annex to these Requirements. 
2.6.The requirements define only the minimum HSE standards. In the event of a conflict between 

these Requirements and other HSE standards applicable in accordance with the Agreement, the 
most stringent standards will prevail. 

2.7.The CUSTOMER is not responsible for the control, supervision and any agreement or non-
agreement in the framework of the implementation of these Requirements, and such control, 
supervision, agreement/non-agreement are not considered as release of the CONTRACTOR 
from his obligations or responsibility. 

 
3. Obligations of the CONTRACTOR 
3.1.Prior to the commencement of the work, the CONTRACTOR is obliged to: 
3.1.1. Bring to the attention of your personnel (against signature) the documents transferred to the 

CONTRACTOR in accordance with clause 4.7 of the Requirements. 
3.1.2. Prepare and agree with the CUSTOMER an "HSE Management Plan for the Performance 

of Works" (hereinafter referred to as the HSE Plan) in the event of the execution of Works 
associated with medium and high HSE risks, in accordance with Annex No. 8. The HSE 
plan is approved by the head of the CONTRACTOR's organization and must take into 
account issues in the field of HSE, including measures for the safe conduct of work 
(construction of wells, IPG, etc.), measures to prevent gas, oil, water and open fountains, 
which are unique for the Treaty, its specific risks, and the management of controls to 
eliminate, reduce or mitigate these risks to an acceptable level. The HSE plan should 
contain a detailed description of the proposed methods to verify the effectiveness of the 
Contractor's HSE management system in relation to the relevant work. 

3.1.3. If the number of the CONTRACTOR's personnel is 50 or more people, ensure the 
availability of a labor protection and labor protection service or a person from among the 
leaders who is entrusted with these duties, in accordance with article 202 of the Labor 
Code of the Republic of Kazakhstan dated November 23, 2015 No. 414-V ЗРК, as well as 



 

 

 

the environmental service , or persons responsible for organizing and conducting industrial 
environmental control, in accordance with the Environmental Code of the Republic of 
Kazakhstan (paragraphs 1, paragraph 4, article 199). The CONTRACTOR is obliged to 
ensure the constant presence of such services (persons) at the place of production of the 
Works. 

3.1.4. Inform the CUSTOMER in writing about the services or persons appointed by the 
CONTRACTOR to be responsible for HSE issues during the Works (hereinafter referred to 
as the CONTRACTOR's Representative in the field of HSE), including those who are 
permanently at the place of the Works. 

3.1.5. The CONTRACTOR must ensure the competence of the EXECUTOR's Representative in 
the field of HSE, the sufficient level of his qualifications and allocate resources for the 
proper and safe performance of his duties, and give him the necessary powers. 
Confirmation of the competence of such a CONTRACTOR's Representative in the field of 
HSE must be provided to the CUSTOMER upon first request in a form acceptable to the 
CUSTOMER. 

3.1.6. Organize a kick-off meeting with the CONTRACTOR's personnel, with the involvement of 
a representative of the CUSTOMER (as agreed), at which to convey and explain the HSE 
Requirements, as well as develop common goals and objectives. The kick-off meeting 
should be held immediately after the conclusion of the Contract and before the start of the 
Works. The kick-off meeting addresses, but is not limited to, the following points: 

 analysis of the main hazards associated with the performance of the Works; 
 providing personnel with PPE for the safe performance of Works; 
 confirmation of the competence of the Contractor's employees; 
 presentation and explanation of the HSE policy, Golden HSE rules and the 

CUSTOMER's working procedures; 
 confirmation of the existence of plans and programs for instructing and training 

courses on HSE from the CONTRACTOR; 
 training on HSE requirements for subcontractors and the place of its 

implementation; 
 procedures for recording and investigating incidents and reporting; 
 Lessons learned on performing work similar to work performed under the Contract; 
 the procedure for conducting production control, monitoring the state of labor 

protection during the production of Works. 
3.1.7. The kick-off meetings should be held as an opportunity to clarify or discuss new HSE 

issues that may not have been addressed in the Treaty. The results of the kick-off meetings 
are recorded in minutes. 

3.1.8. Subsequently, the CONTRACTOR should regularly hold meetings dedicated to HSE 
issues, with the invitation of a representative of the CUSTOMER. The frequency of such 
meetings is determined by agreement with the CUSTOMER, depending on the specifics 
and hazard of the Works. Such meetings should be documented in minutes, the 
responsibility for which is the responsibility of the CONTRACTOR. 

3.1.9. In addition to regular HSE meetings, the CONTRACTOR shall hold ad hoc meetings on 
certain key construction, installation and other operations to identify and assess the risk 
associated with such operations and/or with potential negative consequences for the 
property of the CUSTOMER and/or the personnel of the CUSTOMER, the personnel of 
the CONTRACTOR and third parties.  

3.1.10. At the request of the CUSTOMER, to test the knowledge of HSE of the CONTRACTOR's 
personnel involved in the performance of the Works, inviting a representative of the 
CUSTOMER to the commission for testing the knowledge. Document the results of such 
an audit. 

3.1.11. To appoint, by order of the enterprise, the personnel of the CONTRACTOR, having access 
to the types of work performed, responsible for: 



 

 

 

 performance of work of increased danger, performed according to the work permit 
in the prescribed manner; 

 safe production of works with the use of cranes. 
Provide copies of orders to the CUSTOMER. 

3.1.12. Provide the CUSTOMER with knowledge test protocols, qualification certificates, 
certificates or certificates of completion of HSE training, with the specified admission for 
the right to perform work of increased danger, to which additional requirements are 
applied, certifying the sufficiency of knowledge and necessary skills of their personnel to 
perform their direct duties in compliance with all requirements HSE. Such works include 
(but are not limited to): Work at height; Climbing work; Welding and other hot work; Gas 
hazardous work and the use of gas equipment; Works in confined spaces; Excavation; Air 
analysis; Works using electrified hand tools; Maintenance of special equipment, 
mechanisms and assemblies (lifting cranes, vessels, working under pressure, compressors; 
Conducting work according to the system of work orders, etc., as well as passing the 
training course for the Contractor's Personnel on survival in sea conditions. 

3.1.13. Provide the CUSTOMER with copies of the CONTRACTOR's local acts on labor 
protection, by profession and type of work, handling various types of waste. 

3.1.14. Conclude the following contracts and provide the CUSTOMER with copies of the 
concluded contracts (without limitation): 

 compulsory insurance of civil liability of the employer in relation to the staff of the 
CONTRACTOR involved in the performance of the Works; 

 liability insurance for causing harm to third parties during the operation of a 
hazardous production facility; 

 other insurance, compulsory under the legislation of the Republic of Kazakhstan, 
including compulsory environmental insurance; 

 with professional emergency services/teams for anti-gouging maintenance and 
emergency response.  

Depending on the nature of the Works performed and the relevant applicable requirements 
of the legislation of the Republic of Kazakhstan, the list may change.  

3.1.15. To issue in the authorized body for environmental protection of the Republic of 
Kazakhstan or in its territorial divisions all the necessary regulatory and permissive 
documentation for environmental protection (in particular, permits for emissions in the 
environment, for special water use and provide copies of this documentation to the 
CUSTOMER. 

3.1.16. Obtain all necessary permits and licenses in accordance with the procedure established by 
law and provide the CUSTOMER with copies of these permits and licenses. 

3.1.17. Prepare a waste management plan as part of the HSE Management Plan. A waste 
management plan should define each waste stream. He should evaluate the method of 
treatment and disposal of each waste stream. Waste disposal must comply with the 
requirements of legislation, authorized bodies and the requirements of the CUSTOMER, as 
well as take into account best practices. Obligatory supervision of the CONTRACTOR 
over the waste collection and removal system. In particular, the CONTRACTOR must 
conclude all the necessary contracts with specialized organizations authorized by the 
territorial subdivisions of the authorized environmental protection body of the Republic of 
Kazakhstan for export and disposal/reuse/disposal, as well as provide a schedule for the 
export of the entire range of production and consumption waste generated during the 
execution of the Works and documents on their accounting. 

3.1.18. Provide the CUSTOMER with a list of PPE issued to the employees of the 
CONTRACTOR approved by the head of the enterprise, relying in accordance with the 
standard standards provided for employees of the relevant professions. 

3.1.19. Provide the CONTRACTOR's personnel involved in performing the Works with all the 
necessary certified personal and collective protective equipment (a full set of PPE, RPE, at 



 

 

 

facilities with a high content of hydrogen sulfide, RPE must be of an insulating type, gas 
detectors for hydrogen sulfide), taking into account the specifics of the performance of the 
Works. Provide training for the CONTRACTOR's personnel in the rules for the use of PPE 
and RPE. 

3.1.20. Ensure that the minimum set of PPE includes (but is not limited, depending on the hazard 
and nature of the Work): 

 helmet (helmet); 
 safety shoes with metal toes and backs; 
 spark-proof overalls; 
 gloves or mittens; 
 protective glasses; 
 headphones; 
 self-rescuers (gas rescuers) with compressed air for at least 10 minutes. 

3.1.21. Ensure that the CONTRACTOR's personnel performing hazardous Works are additionally 
provided with appropriate PPE to provide protection against hazards associated with the 
Works, for example, but not limited to the following:  

 protective mask (shield) for mixing chemicals and working with a grinding wheel; 
 goggles, protective masks and heat-resistant gloves for welding; 
 safety belts for high-altitude and installation work; 
 special gloves and aprons for working with chemicals. 

3.1.22. Develop and agree with the CUSTOMER a notification scheme in the event of an incident. 
3.1.23. Arrange for all personnel of the CONTRACTOR to pass the mandatory HSE Briefing of 

the CUSTOMER (Introductory Briefing) conducted in the HSE services of the 
corresponding CUSTOMER facility, on the territory of which the Works will be carried 
out. 

3.1.24. If it is impossible for the CONTRACTOR's personnel to arrive to undergo the Introductory 
briefing to the HSE Service of the corresponding CUSTOMER facility, notify the 
CUSTOMER about this and arrange for the Introductory briefing in the prescribed manner 
with the involvement of an employee of the CUSTOMER HSE Service at the site of the 
Works. 

3.1.25. Organize an induction briefing on HSE issues, in particular, with all newly recruited 
employees, with temporary workers, posted or transferred workers, pupils and students 
who arrived for practice, excursionists, employees of subcontractors, regardless of their 
education, work experience and other possible categories of stakeholders identified as the 
target audience for conducting the induction briefing on the territory of the facilities where 
the CONTRACTOR conducts the Works. 

3.1.26. Ensure that, upon admission to the CUSTOMER's facilities for carrying out the Works, the 
CONTRACTOR's personnel who have passed the mandatory Introductory briefing, 
regardless of the level of qualifications and work experience, undergo initial training at the 
workplace. The primary briefing at the workplace is carried out by the CONTRACTOR in 
order to familiarize workers with a specific production environment, the nature of 
production, the risks associated with them, safe methods and techniques of work. 

3.1.27. Conduct medical control and periodic medical examination of employees, taking into 
account the professional affiliation of employees and the types of work they perform, in 
accordance with the legislation of the Republic of Kazakhstan. 

3.1.28. Provide the CUSTOMER with valid medical certificates on the form of a medical 
institution, certified by a doctor, occupational pathologist (list, or individual medical 
certificates, in the form approved by the Ministry of Health of the Republic of 
Kazakhstan), certifying the absence of medical contraindications to the work of the 
involved personnel. 

3.1.29. To attract for the performance of the Works all the necessary vehicles and special-purpose 
equipment in a fully serviceable technical condition. The admission to the work of the 



 

 

 

aforementioned technical means and special equipment is allowed only after passing the 
incoming inspection by the CUSTOMER HSE Service. 

3.1.30. Have a license for the right to operate radiation sources and all permits in accordance with 
the law, necessary to work with radiation sources in the event of performance of Works 
with their use.  

3.1.31. Have all the necessary permits of the Ministry of Internal Affairs of the Republic of 
Kazakhstan and other state bodies required in accordance with the legislation to work with 
explosives. 

3.1.32. Unless otherwise provided by the second paragraph of this clause, before the start of the 
Works, draw up with the participation of representatives of the CUSTOMER an act of 
temporary transfer of the land plot on which the Works will be performed, and the "Act - 
admission to the facility for the performance of work" (in the form of Annex No. 7) (To 
avoid doubts, the fact of transfer by the CUSTOMER of the land plot, as well as the 
signing of the act, does not relieve the CONTRACTOR of responsibility for non-
compliance with the Requirements and is not a reason for refusing to audit the transferred 
plot, paying penalties or exemption from liability). 

3.1.33. If there are existing gas pipelines, heat pipelines, oil pipelines or other existing 
communications in the area allocated for the performance of Works, and technological 
equipment is located, as well as machines and mechanisms, the object is not transferred to 
the CONTRACTOR according to the certificate of admission; the procedure for the 
admission and production of Works in this case is established by the Regulation on the 
organization of safe performance of work of increased danger, transferred to the 
CONTRACTOR in accordance with clause 4.7 of the Requirements. 

3.1.34. Ensure that the person in charge on the part of the CONTRACTOR, in the presence of the 
person in charge on the part of the CUSTOMER and in accordance with the measures 
specified in the "Act - admittance to the facility for the performance of work", is convinced 
of the readiness of the facility for the production of Works, becomes familiar with the 
conditions of the forthcoming Work, the volume and the sequence of its implementation, 
the planned HSE measures, taking into account the prevention of possible accidents and 
complications during the work, after which it signed an Act - admission to the facility for 
the performance of work (if there are no other obstacles to the signing of such an act) and 
accepted the facility for work on behalf of the CONTRACTOR. 

3.1.35. Conduct an HSE audit of the subcontractors and other involved persons involved in the 
performance of the Works for compliance with these Requirements, including in terms of 
the availability and compliance of the Works performed by competent personnel, technical 
equipment, necessary documentation, and send the audit results to the CUSTOMER for 
approval by the CUSTOMER of such subcontractors ... 

3.1.36. Ensure that contracts with subcontractors include conditions for the application of penalties 
to subcontractors involved for violation of HSE requirements. 

3.1.37. Provide staff who have a basic level of understanding of the Russian language, stable skills 
in speaking and writing in Russian. There should be a sufficient number of bilingual 
leaders (for example, knowledge of Kazakh and Russian). All training materials and 
booklets intended for the local workforce must be translated into local languages. 

3.1.38. Develop a procedure for submitting proposals by the CONTRACTOR's staff to improve 
HSE activities. 

 
3.2.During the execution of the Works, the CONTRACTOR is obliged to: 
3.2.1. Comply with the requirements of the legislation of the Republic of Kazakhstan, other 

regulatory legal acts and regulatory technical documents of the Republic of Kazakhstan, 
the requirements of international conventions and agreements in force in the territory of the 
Republic of Kazakhstan in relation to subsoil use, including the conduct of oil operations at 
sea, as well as requirements for the safe conduct of work and safety of personnel, 
protection of subsoil and the environment, taking into account the fact that it is prohibited 



 

 

 

to dump and burial in the sea industrial and domestic waste (drill cuttings, mud, formation 
water, industrial water, household waste, etc.). Utilization of industrial and household 
waste is carried out by means of their removal and disposal, or processing in accordance 
with the Technical Design and EIA. The Contractor is obliged to carry out the Works on a 
“zero discharge” basis. 

3.2.2. Know and take into account significant industrial risks and environmental aspects listed in 
the Register of Significant Industrial Risks and Environmental Aspects of Zhenis Operating 
LLP. 

3.2.3. Comply with the requirements of the HSE Policy, norms, rules, other local acts of the 
CUSTOMER in the field of HSE, fire safety (in particular, those mentioned in Clause 4.7 
of the Requirements), including those set forth in these Requirements. Observe the 
requirements of the documents developed by the CONTRACTOR and agreed by the 
CUSTOMER in accordance with these Requirements. 

3.2.4. Have sufficient personnel, equipment and machinery for the timely elimination of oil spills 
and cleaning the sea at the first response level. The CONTRACTOR is obliged to carry out 
oil spill response and sea cleaning according to the first response level. The specified 
works are performed at the expense of the CONTRACTOR, if an accidental spill occurred 
through the fault of the CONTRACTOR or its subcontractor. 

3.2.5. Maintain and observe the gas safety regime, provide for the possibility of emergency 
evacuation of the CONTRACTOR's personnel involved in the performance of the Works, 
as well as other persons in the place of the Works. 

3.2.6. At the production facilities of the Works, including those handed over to the 
CONTRACTOR under the certificate of admission, organize and monitor the production of 
the Works and the fulfillment of the HSE requirements, including the CUSTOMER's 
employees, taking into account the requirements of the CUSTOMER's local regulations 
communicated to the CONTRACTOR. 

3.2.7. Supervise the safe performance of Works performed by their own and subcontracted 
personnel. 

3.2.8. Use various ways of training, informing on HSE, motivating and encouraging staff to 
actively participate in improving the HSE Management System. 

3.2.9. During the execution of Works at the CUSTOMER's facilities, facilitate control by the 
CUSTOMER over the fulfillment of the HSE requirements. 

3.2.10. Allow the execution of Works at the facilities of the CUSTOMER by the employees of the 
CONTRACTOR: 

 those who have passed the knowledge test on their main job in their organization, as 
well as the knowledge test in all combined specialties in the prescribed manner; 

 who have undergone periodic training in HSE, the program of which must 
correspond to the profession of personnel, in the prescribed manner; 

 with a certificate of verification of knowledge of the established form; 
 who have passed preliminary (upon hiring) and periodic (during work) medical 

examinations and do not have contraindications to the work performed (based on 
the results of medical control and periodic medical examination). 

 trained in the rules of first aid and first aid techniques for victims of accidents; 
 who have passed the Introductory briefing from the CUSTOMER and received a 

temporary pass to the facility; 
 who have passed the primary, repeated, targeted and unscheduled instructions at the 

workplace by the CONTRACTOR in accordance with the current legislation of the 
Republic of Kazakhstan. 

3.2.11. To provide stable language skills among the persons involved in the execution of the 
Works, to bring information about the Requirements to all the personnel of the 
CONTRACTOR participating in the performance of the Works, in Russian, Kazakh, 
English or in another language accessible to the personnel. 



 

 

 

3.2.12. When performing Works at the CUSTOMER's facilities (well, well pad, BLS, etc.), 
transferred to the CONTRACTOR according to the certificate of admission in accordance 
with the established procedure, issue a work permit for the performance of work of 
increased danger as agreed with the CUSTOMER. The head of the CUSTOMER's facility, 
in turn, exercises control over the production of the Works, including checking the 
availability and registration of a work permit, the completeness of the preparatory measures 
and the safe conduct of the Works, the composition of the team, etc. 

3.2.13. With the simultaneous performance of Works at the CUSTOMER's facilities by the 
CONTRACTOR, third parties and the CUSTOMER, the general coordination of the Work 
in terms of HSE is carried out by the head of the CUSTOMER's facility, unless such a 
function is assigned by the Contract or by written agreement of the Parties to the 
EXECUTOR. 

3.2.14. Provide places for the production of Works, where it is possible for a person to be exposed 
to harmful and/or hazardous production factors necessary for the safe production of Works 
with Safety Signs and Signal markings at the stage of construction, S&C and when new 
facilities are put into operation. 

3.2.15. Prior to the commencement of high-risk Works (gas hazardous, fire, etc.), as well as those 
related to emissions into the environment, notify the CUSTOMER about the planned dates 
and place of such Works, obtain permission to carry them out in accordance with the 
legislation and notify the CUSTOMER about acceptance or non-acceptance by the 
CUSTOMER's personnel of participation in such Works. 

3.2.16. The commissioning of the floating drilling rig, as well as the subsequent installation and 
start-up works, shall be carried out in accordance with the requirements of industrial safety 
and the legislation of the Republic of Kazakhstan in the field of merchant shipping. Upon 
completion of installation, commissioning of a floating drilling rig shall be carried out by a 
commission created by a subsoil user, with the participation of the owner (lessee) of 
floating equipment (shipowner of a floating drilling rig) or his authorized person and a 
representative of the territorial subdivision of the authorized body in the field of industrial 
safety. 

3.2.17. In accordance with the procedure established by legislation, independently submit reports 
in the field of environmental protection to the relevant state bodies.  

3.2.18. Independently and without increasing the cost of the Works, pay taxes, compulsory 
compensation payments and other compulsory payments (as well as fines and other 
sanctions) for environmental pollution and for emissions into the environment in the 
performance of the Works in the manner prescribed by law on the basis of the documents 
specified in cl. 3.1.14 of these Requirements. Calculations of the amounts of compensation 
payments must be coordinated with the CUSTOMER and the authorized environmental 
protection bodies of the Republic of Kazakhstan and its territorial divisions. 

3.2.19. Do not allow their employees to perform the Work without the necessary, depending on the 
nature of the work performed, PPE and RPE, as well as when they are faulty, contaminated 
and/or expired. 

3.2.20. Ensure that every administrative premises of the CONTRACTOR, accommodation for the 
staff of the CONTRACTOR, including mobile ones, have a first aid kit for providing first 
aid to workers. 

3.2.21. Ensure that each employee of the CONTRACTOR, when performing Works at the 
facilities of the CUSTOMER: 

 used overalls, safety footwear and other PPE and PPE in accordance with the 
established procedure and approved standards of the CONTRACTOR, but not 
lower than those established by the regulatory requirements of the Republic of 
Kazakhstan; 

 did not use PPE and RPE with expired inspection and/or operation and/or those 
whose condition does not correspond to the functions performed. 



 

 

 

3.2.22. In the event of failure to provide or non-use of the necessary PPE and/or RPE by the 
employees of the CONTRACTOR, the employees of the CUSTOMER have the right to 
suspend the work of the CONTRACTOR at the facilities of the CUSTOMER (without 
prejudice to the responsibility of the CONTRACTOR under the Agreement) and demand 
from the CONTRACTOR to eliminate the violations identified, and the fact of violation 
must be properly recorded in checklists, acts or reports and presented to the 
CONTRACTOR. 

3.2.23. Ensure compliance with the Road Traffic Rules of the Republic of Kazakhstan (hereinafter 
referred to as traffic rules), intended for the prevention, minimization of risks related to the 
management of vehicles (hereinafter referred to as the vehicle) when transporting goods, 
performing special work and moving in the vehicle as a passenger, determining a unified 
procedure for admitting vehicles to production facilities of the CUSTOMER, described in 
the Technical standard for traffic control of the CUSTOMER. 

3.2.24. Provide rotational camps (residential area), work sites, temporary facilities and other places 
of temporary or permanent residence of the CONTRACTOR's personnel with bottled 
drinking water of proper quality. Drinking water must comply with GOST 2874-82 
Drinking water. Hygienic Requirements and Quality Control ”. The average amount of 
drinking water required for one employee should be at least 1.5 liters in winter and at least 
3.5 liters in summer per day. 

3.2.25. Take all safety measures necessary to protect the environment, protect the atmospheric air, 
surface and underground waters, soils and grounds, subsoil, fauna and flora from adverse 
effects caused by the actions of the CONTRACTOR, minimizing the harm that such 
actions can have on both territory of fulfilled contractual obligations, and on the way to 
such a territory. 

3.2.26. To exclude the destruction or damage to flora and fauna by the staff of the 
CONTRACTOR both in the territory of the fulfilled contractual obligations and on the way 
to it. 

3.2.27.  To exclude the discharge of any types of materials, waste, effluents, washing of vehicles 
and mechanisms, as well as swimming and fishing in water bodies on the territory of 
fulfilled contractual obligations. 

3.2.28. To exclude the discharge/discharge and leakage of 
liquids/fluids/pollutants/reagents/effluents onto the terrain, take all necessary measures to 
dispose of industrial and domestic wastewater in an environmentally friendly way. 
Eliminate all spills/discharges of pollutants on the terrain, clean up the area that has been 
negatively affected. To have all the necessary equipment and material for the elimination 
of emergencies and the performance of work on the disinfection of household wastewater, 
to ensure that the staff of the CONTRACTOR has the appropriate skills. To issue, in 
accordance with the procedure established by law, contracts for the reception and disposal 
of wastewater. 

3.2.29. Avoid irrational use of water resources, prevent leakage and spills of drinking and 
industrial water. Continuously monitor the health of equipment and valves and fittings that 
can cause leakage and spillage of water. 

3.2.30. Provide waterproofing tanks for storing fuels and lubricants (hereinafter referred to as fuels 
and lubricants), embankments in accordance with regulatory and technical documents, to 
prevent spills and leaks of fuels and lubricants on the soil cover. Avoid mechanical damage 
to the waterproofing material, maintain constant control over the integrity of the 
waterproofing, in case of damage, immediately make repairs in order to eliminate the risk 
of impact on the soil cover in the event of an accidental spill or leak. To have all the 
necessary equipment and material for the elimination of emergencies and for the storage, 
supply, transportation and use of fuels and lubricants. 

3.2.31. Take all the necessary measures for collection, temporary storage on specially equipped 
waterproofed bunded/flanged sites and timely removal for disposal/reuse/disposal of 
production and consumption waste in accordance with the requirements established in 



 

 

 

regulatory and technical documents (fluorescent lamps, waste technical oils, construction 
and municipal waste, vehicle waste, plastic waste, waste from NDT laboratories, scrap 
metal, medical waste, etc.). Ensure the availability of a spare quantity of 
containers/containers, waterproofing means, taking into account emergency/emergency 
situations, for the collection, storage and transportation of production and consumption 
waste at the Works production facility. Ensure that places for temporary storage of 
production and consumption waste have appropriate notice, to exclude the overflow of 
places/sites/containers designated for various types of waste, to prevent mixing of different 
types of waste at the collection and storage sites. Eliminate discharges of production and 
consumption waste on the terrain. All waste generated in the course of the Works and in 
the course of the Contractor's activities are the property of the Contractor. 

3.2.32. In the process of performing the Works, as well as during demobilization, do not allow the 
disposal of any types of waste. Take into account that the fact of the discovery of the burial 
of waste after the acceptance of the territory/object/work by the CUSTOMER is a hidden 
violation and does not exempt the CONTRACTOR from liability for the damage to the 
environment. In this case, the CONTRACTOR undertakes to eliminate the violation as 
soon as possible, clear the soil of all contamination and re-cultivate it, as well as (if 
applicable) pay fines and pay damages. 

3.2.33. Maintain and keep in order and cleanliness the failities and sites of the Works being carried 
out, including the adjacent territory. Eliminate the presence of foreign objects (garbage, 
items not related to the technological process, etc.) in the equipment, structures associated 
with the work performed. 

3.2.34. Maintain mandatory separate accounting of the generation and movement of production 
and consumption waste with registration in the journal in the form established by the 
Legislation or agreed with the CUSTOMER.  

3.2.35. Provide the CUSTOMER on a quarterly basis and at the end of the Works copies of 
acceptance documents for the disposal/reuse/disposal of waste of all types of production 
and consumption waste, drawn up on the basis of contracts concluded by the 
CONTRACTOR with specialized organizations. 

3.2.36. Maintain a mandatory record of water intake for technical and household needs in the logs 
of the established form. 

3.2.37. Provide the CUSTOMER on a monthly basis (no later than the 3rd day of the month 
following the reporting month) and at the end of the Work, copies of acts on the intake of 
technical and household water, drawn up with the participation of a representative of the 
CUSTOMER, indicating the volumes of actually transferred water and terms. 

3.2.38. Have in the staff of the CONTRACTOR involved in the performance of the Works, or 
ensure the constant presence in the area of performance of the Works of a medical worker 
(doctor, paramedic or nurse) with all the necessary set of tools and equipment, suitable 
medicines for first aid, or conclude an appropriate agreement with the service medical 
assistance in the area of performance of the Works and provide the CUSTOMER with a 
copy of such an agreement. 

3.2.39. Provide a round-the-clock opportunity to deliver injured/sick personnel of the 
CONTRACTOR to the nearest hospital to provide qualified medical care. 

3.2.40. Immediately inform the CUSTOMER about the accident/incident/accident (light, heavy, 
group, fatal)/road traffic accident, admitted by the CONTRACTOR in the process of 
performing the Works, by transmitting to the CUSTOMER prompt notification according 
to the initial notification form about the incident (Annex No. 1) , signed by the responsible 
person of the PERFORMER, in any possible way (by fax, e-mail, telephone message, etc.). 

3.2.41. Together with the CUSTOMER, in accordance with the procedure established by Chapter 
20 of the Labor Code of the Republic of Kazakhstan "Investigation and accounting of 
accidents related to work", an investigation of all serious incidents that occurred during the 
execution of the Works, and provide the CUSTOMER (HSE Service Manager) within 2 
days from the date of approval by the CONTRACTOR of the Act of investigation of the 



 

 

 

relevant incident of a copy of the materials on the results of the investigation with the 
identified causes of incidents and recommendations to prevent such incidents. 

3.2.42. Ensure that the CONTRACTOR's personnel working with radiation sources are trained in 
radiation safety rules. Store the action plan in the event of a radiation incident directly at 
the facility or in the area where the Works are performed. Carry out work with radiation 
sources with the minimum possible impact of ionizing radiation on personnel and the 
environment. 

3.2.43. When using any chemicals, reagents, etc. in the Works. ensure the availability of 
documents for each of them, confirming: 

 substance hazard class in accordance with GOST 12.1.007-76; 
 chemical safety data sheet (MSDS); 
 guaranteed shelf life of substances; 
 security measures during transportation, storage, use, disposal; 
 manufacturer's recommended disposal methods. 

3.2.44. Reduce to a practical minimum the volume of chemicals and reagents stored and used in 
the production of the Works. 

3.2.45. Place materials supplied without MSDS in quarantine and do not use them until MSDS is 
presented at the facility to a representative of the CUSTOMER. 

3.2.46. When using chemicals (reagents, etc.) in the Works, keep records (register) of stored and 
used chemicals. 

3.2.47. Properly label all harmful substances and chemicals that have been transferred from the 
manufacturer's container to another container. 

3.2.48. Provide:  
 that the packaging of chemicals is hermetically sealed and contains information 

about the substance and its hazard class;  
 that at the place of production of the Works there is information on safe methods of 

work and disposal of used chemicals;  
 that chemicals are stored in accordance with safety requirements, on a waterproof 

covering and with the necessary shelter from natural phenomena;  
 restrict access to the storage;  
 ensure the availability of the means used for neutralization at the initial stages, 

which are listed in the safety data sheets from the manufacturer for each 
chemical/reagent. 

3.2.49. When using construction materials in the Works (cement, lime, bitumen, etc.), ensure their 
proper storage, tightness of packaging (containers), store them in accordance with safety 
requirements, on a waterproof coating, excluding contact with the soil cover and the 
necessary shelter from natural phenomena. 

3.2.50. Provide appropriate training for the staff of the CONTRACTOR working with chemicals. 
Ensure the presence of supporting documents on the passage of the appropriate knowledge 
test by personnel working with chemicals directly at the site of the Works. Keep a plan of 
action in the event of an incident with chemicals directly at the Work site. 

3.2.51. Provide appropriate training for the CONTRACTOR's personnel working with explosives. 
Keep a plan of action in the event of an incident with explosives directly at the Work site. 

3.2.52. Provide training for the CONTRACTOR's personnel performing specific Works 
(including, but not limited to, hot work, work in a confined (confined) space, work with 
chemicals, pressure vessels, loading and unloading operations, etc.), safety rules for the 
relevant types of work.  

3.2.53. Based on the results of inspections within the framework of production control, control 
over the state of labor protection and internal audit in the field of HSE conducted by the 
CUSTOMER in accordance with Section 7 of these Requirements, ensure the development 
and submission to the CUSTOMER of a Corrective Action and Preventive Action Plan (in 
the form of Annex No. 5), approval with representatives of the CUSTOMER at the object 



 

 

 

of production of the Works, its implementation within the prescribed period and the 
provision of a written report to the CUSTOMER on the elimination of the identified 
violations. 

3.2.54. Based on the results of inspections within the framework of production control, control 
over the state of labor protection, internal audit in the field of HSE carried out by the 
CUSTOMER in accordance with Section 7 of these Requirements and drawn up by an act, 
pay the penalties provided for in Section 8 of these Requirements, in case of failure to 
eliminate it within the prescribed period identified primary violations of the Requirements 
or in case of repeated committing of a homogeneous violation of the Requirements. 

3.2.55. Upon completion of the Works, demobilize, remove the equipment, materials and 
production and consumption waste generated during the Works from the territory where 
the Works were carried out and the CUSTOMER's Contract Area, carry out work on 
recultivation of disturbed lands in accordance with the design solutions, bring the territory 
to a state not worse original. After reclamation work, hand over to the CUSTOMER the 
site on which the Works were performed or which was affected by the Works, with the 
signing of a 3-sided act by the representatives of the CONTRACTOR, the CUSTOMER 
and the land user. In cases established by law, obtain a document from an authorized state 
body on the acceptance of a reclaimed territory, provide a copy of such a document to the 
CUSTOMER. 

3.2.56. The CONTRACTOR undertakes to eliminate the negative impacts/consequences identified 
within 3 years after the delivery of the land plot, in particular, to eliminate the 
consequences of improperly carried out reclamation works, except for cases when the 
CONTRACTOR proves that these impacts/consequences did not arise in connection with 
the activities of the CONTRACTOR on this plot. 

3.2.57. Ensure compliance with the requirements of the legislation and the CUSTOMER to ensure 
road safety. In particular, to exclude the control of vehicles by the CONTRACTOR's 
drivers in a state of alcoholic, drug or other intoxication. Ensure compliance with the rules 
and regulations for the operation of hoisting machines and mechanisms. 

3.2.58. Ensure compliance with safety rules when operating consumer electrical installations. 
3.2.59. Ensure compliance with the rules for the protection of pipelines, heating networks, 

overhead, underground cable lines and power lines. 
3.2.60. Take all necessary measures to prevent incidents.  
3.2.61. When in the territory where the Works are performed and during the performance of 

Works, not to allow:  
 performance of work not provided for by the assignment, work permit;  
 performance of Works without instructing, testing knowledge, without issuing a 

work permit for high-risk work; 
 use of faulty equipment, tools and PPE; 
 admission of unauthorized persons to workplaces;  
 carrying, storage and use of firearms, ammunition and explosives at the production 

facilities of the Customer, unless otherwise specified in the Agreement;  
 smoking in prohibited and non-smoking areas;  
 illegal seizure and theft of property, items and materials belonging to the 

CUSTOMER;  
 concealment from the direct supervisor of works or the CUSTOMER of 

information about an incident in the field of HSE;  
 carrying, storing or consuming alcoholic beverages, drugs, toxic substances;  
 the passage of the CONTRACTOR's personnel to the Customer's facilities or being 

on the territory of the Works in alcoholic, drug or toxic intoxication. 
3.2.62. Eliminate violations of these Requirements within the timeframe established in accordance 

with the Agreement or the Requirements (and if the timeframe has not been established, 
then immediately).  



 

 

 

3.2.63. The Contractor undertakes, at his own expense, to take all measures to protect the 
environment to the extent that such measures are controlled by the Contractor or are his 
obligation, and is also obliged to: 

 to carry out the Works in accordance with the requirements of the Applicable 
legislation (including, without limitation, all its provisions on environmental 
protection) and good international practice, and in such a way as to contribute to the 
conservation of natural resources and the environment. 

 to familiarize the Contractor's Personnel and its subcontractors with the results of 
relevant environmental studies in order to know what measures and methods of 
environmental protection are applied during oil operations. Any agreement reached 
between the Contractor and its subcontractors regarding the performance of a part 
of the Works shall include the conditions specified in the Contract and any 
measures and methods taken to fulfill the Contractor's environmental obligations 
under the Contract. 

 apply modern and effective technologies to prevent environmental damage from oil 
operations and to minimize the impact of oil operations on the sea and the 
associated air basin. 

 in order to fulfill the Agreement, take all necessary and adequate measures in 
sufficient volume to avoid environmental harm, including in cases of 
complications. 

 to carry out oil operations on the principle of "zero discharge". 
 keep a strict record of emissions and discharges into the environment in the form 

established by the Applicable Law and submit this information to the Customer. 
 

4. Obligations of the CUSTOMER 
4.1.Within 24 hours from the moment of receipt from the CONTRACTOR of a notification of the 

planned Works related to the release of pollutants into the atmosphere, authorize the 
performance of such Works or send a reasoned refusal to the CONTRACTOR or a notice of 
postponing their implementation. 

4.2.Within 24 hours from the moment of receipt from the CONTRACTOR of the notification of 
the planned Works of increased danger (gas hazardous, fire, etc.), notify the CONTRACTOR 
of his intention to take part in such Works. 

4.3.Within 24 hours from the moment of receipt from the CONTRACTOR of the initial form of 
notification of the incident (Annex No. 1), notify the CONTRACTOR of his intention to take 
part in the investigation of the relevant incident. 

4.4.Within five working days from the date of production control, control over the state of labor 
protection, internal audit, draw up an act containing the results of the audit and transfer it to the 
CONTRACTOR to eliminate the violations identified and, if applicable, pay penalties. 

4.5.To admit the CONTRACTOR's personnel to the territory of the Contract area and facilities 
where the CONTRACTOR is carrying out the Works, only after such personnel have passed 
the HSE briefing (Introductory briefing). 

4.6.To issue an Acceptance Certificate (form in accordance with Annex No. 7) on the transfer to 
the CONTRACTOR of production sites, technological lines or stand-alone equipment, 
buildings and/or structures, as well as other facilities, for the EXECUTOR to perform Works 
on them. 

4.7.Provide the CONTRACTOR with the information necessary for him to perform the Works, 
related to HSE issues. 

4.8.If the CUSTOMER does not send a notification to the CONTRACTOR about his intention to 
take part in the events specified in clauses 4.1 - 4.3 above, the CUSTOMER does not lose the 
right at any stage of the execution of such events to take part in them and/or request 
documents/information on the status of their execution. The CONTRACTOR undertakes to 
render every assistance to the CUSTOMER in this regard. 



 

 

 

 
5. Rights of the Contractor 

The CONTRACTOR has the right to contact the CUSTOMER for information regarding HSE issues 
and necessary for the performance of the Works. 
 

6. Rights of the CUSTOMER 
6.1.The CUSTOMER has the right to take part in the investigation of all incidents that occurred 

during the execution of the Works, and to give binding instructions on the elimination of such 
incidents and their consequences, to make their own adjustments to the actions to eliminate 
such incidents and their consequences. 

6.2.The CUSTOMER has the right to take part in the CONTRACTOR's high-risk works (gas-
hazardous, fire-hazardous, etc.). 

6.3.The CUSTOMER has the right to carry out production control in the field of HSE, control over 
the state of labor protection, other checks of the CONTRACTOR's compliance with these 
Requirements, as well as to conduct internal audits of the CONTRACTOR. 

6.4.In case of detection of any violations of these Requirements, the CUSTOMER, depending on 
the nature and degree of such violation, has the right: 

 require the CONTRACTOR to eliminate this violation; 
 by written notification to suspend the execution of the Works until the violation is 

eliminated; 
 if the violation is not eliminated within the established time frame or is committed 

repeatedly, apply penalties in accordance with section 8 of these Requirements; 
 unilaterally refuse to execute the Agreement (terminate the Agreement unilaterally out 

of court) in the event that the CONTRACTOR violates the requirements and does not 
eliminate the violation within the time frame established in accordance with the 
Requirements, or the violation of the Requirements is gross or systematic. 

6.5.The CUSTOMER has the right to demand that the CONTRACTOR suspend from the 
execution of the Works or remove from the territory of the facilities on which the Works are 
performed and from the Contract Area its personnel, if he:  

 violates discipline; 
 does not fulfill or improperly fulfills his duties; 
 violates the provisions of these Requirements or other provisions of the Agreement; 
 behaves in such a way that his behavior does not meet the HSE requirements. 

6.6.For the avoidance of doubt, responsibility for violation of the terms of performance of the 
Works established by the Agreement in connection with the exercise by the CUSTOMER of 
his rights shall be borne by the CONTRACTOR. 

6.7.Employees of the CUSTOMER, whose duties include control over the execution of Works, 
have the right to:  

 at any time to check the state of health and safety at the facilities of the 
CONTRACTOR; 

 freely inspect production, office, household premises, get acquainted with documents 
on HSE issues;  

 prohibit the operation of equipment and the performance of Works if violations of the 
Requirements are detected that pose a threat to human life and health, damage to the 
environment or property, or may lead to an HSE incident;  

 to request from the executives of the CONTRACTOR materials on HSE issues, to 
require written explanations from employees who violated the Requirements;  

 demand from the executives of the CONTRACTOR to take action against employees 
who do not fulfill their duties or violate the Requirements; 

 to require an extraordinary test of the knowledge of the Contractor's employees in case 
of repeated violations of the Requirements; 

 issue binding prescriptions; 



 

 

 

 to suspend the production of Works if the comments are not eliminated within the 
terms established by the previously issued instructions; 

 request a written report on the elimination of violations in accordance with the 
instructions issued based on the results of inspections for the fulfillment of the 
Requirements, as well as on the measures taken in relation to the guilty persons; 

 to coordinate the work of the CONTRACTORS on the localization of accidents and 
elimination of their consequences. 

6.8.The CUSTOMER has the right to carry out, within the limits of the legislation, the inspection 
of individuals, the inspection of their personal belongings and vehicles when entering or 
leaving the territory of the Works. Upon detection of prohibited substances or, in particular, 
stolen items, an individual is liable in accordance with the current legislation of the Republic 
of Kazakhstan. 

 
7. Procedure for the CUSTOMER to carry out production control over the state of working 

conditions and internal audit 
7.1.This section regulates the conduct by the CUSTOMER of production control, control over the 

state of working conditions, other inspections and internal audits of the CONTRACTOR, 
provided for in paragraph 6.3 of these Requirements (hereinafter all together - verification). As 
part of the inspection, the CUSTOMER has the right, in particular, to check any Works, 
inspect and inspect chemicals, materials and equipment of the CONTRACTOR (wherever they 
are), control the living conditions of the CONTRACTOR's personnel, interview the personnel 
of the CONTRACTOR, audit documents, measurements and tests, check instrument readings, 
visit any places and facilities at which the CONTRACTOR conducts the Works, have access to 
all the CONTRACTOR's documentation related to the performance of the Works, issue 
comments, and take other reasonable measures that, in the opinion of the CUSTOMER, 

7.2.The check is carried out by authorized representatives of the CUSTOMER. During the 
inspection, the CUSTOMER's representatives are obliged to present either a certificate of 
belonging to the CUSTOMER HSE Service, or the plan/schedule of inspection (s) of the 
established form approved by the first Deputy General Director/Head of the CUSTOMER HSE 
service. 

7.3.Inspection should be carried out in the presence of an authorized HSE CONTRACTOR, who 
must be permanently present at the site of the Work. 

7.4.The CONTRACTOR is obliged at the first request of the CUSTOMER's Representative to 
provide all the requested documentation. 

7.5.Upon completion of the check, the CUSTOMER's representative has the right to inform the 
responsible person of the CONTRACTOR about the violations found. 

7.6.In the event that violations in the field of HSE are detected, which, during the continuation of 
the Work, may pose a threat to the life and health of personnel, can cause an accident, incident, 
environmental pollution, deterioration of the properties and characteristics of equipment or 
facilities of the CUSTOMER, the CUSTOMER's representative has the right to prohibit the 
further performance of the Work and draw up an act on stopping the Works (according to the 
form of Annex No. 4). 

7.7.After the suspension of the Works, the representative of the CUSTOMER notifies the dispatch 
service of the facility indicating the reasons and the beginning of the suspension time. 

7.8.An act of stopping the Works drawn up in two copies is issued to an authorized representative 
of the CONTRACTOR against signature. 

7.9.Based on the results of production control, control over the state of labor protection or internal 
audit, the CUSTOMER draws up and issues an Act to the CONTRACTOR within five 
working days after the production control, control over the state of labor protection or internal 
audit. The Act may be accompanied by photographic material testifying to the revealed 
violations and the date of their registration. 



 

 

 

7.10. The CONTRACTOR is obliged, within 7 days from the date of receipt of the Act, to 
develop and provide to the CUSTOMER a plan of corrective and preventive actions (in the 
form of Annex No. 5), to agree on the plan with the CUSTOMER and within the time frame 
agreed by the Parties (and if the time frame is not agreed - within the time frame set by the 
CUSTOMER), eliminate identified violations, then provide the CUSTOMER's representative 
in writing with information and a report on the elimination of the identified violations. 

7.11. If the CONTRACTOR is unable to eliminate the identified violations within the 
prescribed time frame through no fault of the CONTRACTOR, the CONTRACTOR sends an 
official letter to the HSE Service with a request to extend the deadline for elimination no later 
than 3 working days before the expiration of the established deadline for eliminating the 
violation. 

7.12. The representative of the CUSTOMER has the right at any time to check the course of 
elimination of violations and the reliability of the information provided by the 
CONTRACTOR about their elimination, the EXECUTOR is obliged, at the request of the 
representative of the CUSTOMER, to provide him with reliable information on the elimination 
of violations. 

7.13. In the event of receiving an act to stop the Works, the CONTRACTOR is obliged to 
immediately stop the Works and eliminate the identified violations, after which, by telephone 
message, inform the Representative of the CUSTOMER about the readiness to resume the 
Works. If it is possible to eliminate violations within one hour after receiving the act to stop 
the Works, the CONTRACTOR informs the CUSTOMER's Representative about this to 
eliminate violations in his presence. 

7.14. After receiving a telephone message from the CONTRACTOR about the readiness to 
resume the Works, the CUSTOMER's representative will go to the facility as soon as possible 
to issue a permit to resume the Works. 

7.15. The resumption of the Works is possible only upon the issuance of a permit by the 
CUSTOMER's Representative (in the form of Annex No. 6). 

7.16. In case of disagreement with the decision of the CUSTOMER's representative, the 
CONTRACTOR has the right to refer to the CUSTOMER's manual with the provision of 
materials confirming the reasons for the appeal. If necessary, a meeting is held with the 
participation of representatives of the CUSTOMER and the CONTRACTOR in the presence of 
the head of the CUSTOMER HSE Service. The decision made by the CUSTOMER following 
the meeting is drawn up in minutes and is final. 

 
8. The procedure for the application of penalties 
8.1.For an initial violation of these Requirements, which was not eliminated within the prescribed 

period, as well as for repeated committing of a homogeneous (that is, provided by the same 
paragraph of Table 1 of Annex No. 2) violation of these Requirements, the CUSTOMER has 
the right to recover from the CONTRACTOR a forfeit (penalties) in the amount determined 
according to Annex No. 2. 

8.2.Representative of the CUSTOMER after execution and issuance to the CONTRACTOR of the 
Act based on the results of production control, control over the state of labor protection or 
internal audit (in case of failure to eliminate the identified primary violations of these 
Requirements within the prescribed period or repeated committing a homogeneous violation of 
the Requirements), an act to stop the Work or other evidence of violation documents, sends 
their electronic copies and a memo on the initiation of claim work to the CUSTOMER HSE 
Service. 

8.3.The HSE Service, on the basis of a memo, guided by the method for calculating the amount of 
penalties (Annex No. 2), prepares information on the application of penalties indicating their 
size and sends it to the head of the CUSTOMER's structural unit in charge of the Agreement. 

8.4.The head of the CUSTOMER's structural unit supervising the Contract, after agreeing on this 
information with the CUSTOMER's legal service and approving it by the Deputy General 



 

 

 

Director for the CUSTOMER's production, sends the CONTRACTOR a request for payment 
of penalties with the documents justifying their application and their calculation. 

8.5.The head of the CUSTOMER's structural subdivision supervising the Agreement, upon 
completion of the claim work in relation to the CONTRACTOR, sends information about its 
results to the CUSTOMER HSE Service. 

8.6.The CONTRACTOR, having received from the CUSTOMER documents justifying the 
application of penalties to him, and their calculation, is obliged to pay the CUSTOMER the 
amount of the penalties imposed in accordance with the terms of the Agreement. 

8.7.The penalties stipulated in this Section will be applied, at the discretion of the CUSTOMER, 
starting from the time period specified by the CUSTOMER in the Act based on the results of 
production control, control over the state of labor protection or internal audit, or another 
document on the identified violation of these Requirements. 

8.8.Payment of penalties does not relieve the CONTRACTOR from reimbursing losses to the 
CUSTOMER and from other liability. 

8.9.Penalties are calculated in US dollars. 
8.10. Payment of penalties is made in the currency of the Agreement, and if payment in 

foreign currency is contrary to the legislation of the Republic of Kazakhstan, then in the 
national currency of the Republic of Kazakhstan. In this case, the official rate of the Central 
Bank of the Republic of Kazakhstan on the date of payment is applied. 

  
9. Responsibility of the Parties 
9.1.The CONTRACTOR is fully responsible for compliance by him, his affiliated persons, 

subcontractors, other persons involved in the performance of the Works, the personnel of the 
EXECUTOR of these Requirements. 

9.2.The CONTRACTOR is solely responsible for violations of HSE legislation during the 
performance of the Works, including payment of fines, penalties, other sanctions imposed by 
authorized state and other bodies, as well as compensation for environmental and other damage 
caused in this connection. In the event that the CUSTOMER was held liable for compensation 
for harm to third parties, for compensation for damage to the environment or natural resources, 
for the payment of fines, penalties and other sanctions levied by authorized state bodies, to 
other liability in connection with the violation by the CONTRACTOR of these Requirements, 
the CONTRACTOR undertakes to reimburse the CUSTOMER in full the amount of such 
liability and other related losses. 

9.3.The CUSTOMER is responsible for its personnel located on the territory of the facilities, as 
well as on the territory of the Contract area, where the CONTRACTOR is carrying out the 
Works under this Agreement. 



 

 

 

Annex # 1 
to the Requirements in the field of HSE for contractors when concluding contracts 

 

Initial Incident Notification Form  

The contact person: 

 

Tel. number: 

 
(Name/Title) Email mail: 

  
Date of incident: 

   

Time of incident (24 hours): 

  

 

day month year 

 

hour min. 

 
Company: 

 

A country: 

         
Contractor:  

 

The third side: 

         
Incident location (circle desired): ON THE LAND 

 

ON THE SHELF 

    
Function (circle desired): GEOLOGICAL EXPLORATION 

 

DRILLING 

 

BUILDING 

 

PRODUCTION 

 

UNDEFINED 

      
Severity of the incident:  0 1 2 3 4 five 

(Check the required field) 

       
Incident type (tick as required): 

 HARMFUL HARMFUL 

 

DAMAGE TO THE ENVIRONMENT  POTENTIALLY HAZARDOUS SITUATION  

      

 DAMAGE TO PROPERTY/ASSET 

 

OTHER (specify)  

  
 

BRIEF DESCRIPTION OF THE INCIDENT: 

  

 

   
PARTIES PARTICIPATING IN THE INCIDENT 

NAME PLACE OF WORK COMPANY BODY INJURY RECEIVED 

        
ACTIONS TAKEN IN RESPECT OF THE VICTIM: 

 First aid  Medical treatment 

 

Hospitalization 

 

Other (specify) 

  
DAMAGE TO THE ENVIRONMENT, PROPERTY/ASSET 

TYPE OF PROPERTY MARKING NUMBER DESCRIPTION OF DAMAGE 

    
IMMEDIATE CAUSE (UNSAFE ACTION/SITUATION) OF THE INCIDENT: 

URGENT CORRECTIVE ACTION TAKEN A TYPE RESPONSIBLE PARTY DATE 



 

 

 

PEOPLE 

    
ENVIRONMENT 

    
PROPERTY/ASSET 

    
1. Eliminate 2. Replace 3. Isolate 4. Design 5. Control 6. PPE 

 
COMPOSED: 

     
NAME: 

 

POSITION: 

         
SIGNATURE: 

 

DATE TIME:  

  

Submitted by CONTRACTOR/CONTRACTOR  

in LLP "Zhenis Operating"  

by phone +7 777 111 18 95 

email mail: a.motyakov@zhenis-operating.kz 

Deadline: immediately 



 

 

 

Annex # 2 
to the Requirements in the field of HSE for contractors when concluding contracts 

 

METHOD 

calculating the amount of penalties applied to contractors for violations of HSE 
requirements during the performance of Works  

 

To determine the amount of penalties, the following formula is used: 

 

N = 100 * A 

 

Where: N - the amount of penalties for each individual violation of the HSE 
Requirements during the performance of the Works (in US dollars); 

100 - constant coefficient; 

A - the coefficient of differentiation depends on the nature of the violation 
and the possible consequences. The coefficient of differentiation is set 
according to Table 1 based on the hazard level of the most typical 
violations; 

 

The calculation of the amount of penalties is made and penalties are paid for 
each fact of the detected violation separately. 

The calculation of the amount of penalties in situations for which the 
coefficient of differentiation is not given is carried out using the coefficients of Table 
1 for situations that are as close as possible in essence to the calculated case. 

The second and each subsequent homogeneous (i.e. provided for by the same 
paragraph of Table 1 of Annex No. 3) violation committed by the CONTRACTOR in 
connection with the performance of the Works under the Contract is recognized as 
repeated. 

 
Table 1 



 

 

 

N
o. 

Violation1 
Differentiation 
coefficient, A 

Possible additional 
sanctions 

1.  Failure to comply with 
environmental protection 
requirements (unless a specific 
violation is provided in this 
table). 

ten Suspension of Works 
with attribution of losses 
from downtime to the 
account of the 
CONTRACTOR 

2.  Non-compliance with the gas 
safety regime. 

ten Suspension of Works 
with attribution of losses 
from downtime to the 
account of the 
CONTRACTOR 

3.  Failure to comply with the fire 
safety regime.  

ten Suspension of Works 
with attribution of losses 
from downtime to the 
account of the 
CONTRACTOR 

4.  Failure to comply with labor 
protection requirements (if a 
specific violation is not provided 
for in this table). 

ten  

5.  Failure to comply with industrial 
safety rules (unless a specific 
violation is provided for in this 
table). 

ten Suspension of Works 
with attribution of losses 
from downtime to the 
account of the 
CONTRACTOR 

6.  Failure to comply with safety 
rules during the operation of 
electrical installations of 
consumers. 

8 Suspension of Works 
with attribution of losses 
from downtime to the 
account of the 
CONTRACTOR 

                                                           





 

 

 

7.  Failure to comply with road 
safety requirements. 

3 Suspension of Works 
with attribution of losses 
from downtime to the 
account of the 
CONTRACTOR 

8.  Failure to comply with the 
requirements of the HSE 
management plan (if a specific 
violation is not provided for in 
this table). 

ten Suspension of Works 
with attribution of losses 
from downtime to the 
account of the 
CONTRACTOR 

9.  Failure to comply with the 
requirements of sanitary and 
hygienic conditions (if a specific 
violation is not provided for in 
this table).  

3  

10.  Violation of the rules and 
regulations for the operation of 
the LM. 

ten Suspension of Works 
with attribution of losses 
from downtime to the 
account of the 
CONTRACTOR 

11.  Lack of a license for the right to 
operate radiation sources or any 
permission required in 
accordance with the legislation 
of the Republic of Kazakhstan to 
work with radiation sources. 

50 Suspension of Works 
until the execution of the 
relevant documents, with 
the attribution of losses 
from downtime to the 
account of the 
CONTRACTOR. 

12.  Lack of training of the 
CONTRACTOR's personnel in 
radiation safety rules in the case 
of performing Works of this 
type.  

ten Suspension of Works 
until the execution of the 
relevant documents, with 
the attribution of losses 
from downtime to the 
account of the 
CONTRACTOR. 



 

 

 

13.  Lack of permission from the 
Ministry of Internal Affairs of 
the Republic of Kazakhstan and 
other state bodies required for 
Work with explosives, in the 
case of such Work. 

50 Suspension of Works 
until the execution of the 
relevant documents, with 
the attribution of losses 
from downtime to the 
account of the 
CONTRACTOR. 

14.  Lack of training of the 
CONTRACTOR's personnel to 
work with explosives in the case 
of performing this type of work. 

ten Suspension of Works 
until the execution of the 
relevant documents, with 
the attribution of losses 
from downtime to the 
account of the 
CONTRACTOR. 

15.  Violation of the rules for the 
protection of pipelines, heating 
networks, overhead, 
underground cable lines and 
power lines. 

ten Suspension of Works 
with attribution of losses 
from downtime to the 
account of the 
CONTRACTOR 

16.  Failure to provide information or 
provide inaccurate information 
to the CUSTOMER's 
representatives about the 
elimination of violations. 

ten Suspension of Works 
with attribution of losses 
from downtime to the 
account of the 
CONTRACTOR 

17.  Driving the drivers of the 
EXECUTOR of vehicles in a 
state of alcoholic, narcotic or 
other intoxication or identifying 
the state of alcoholic, narcotic or 
other intoxication during the 
pre-trip, post-trip medical 
examination of the drivers of the 
CONTRACTOR. 

thirty  

18.  The CONTRACTOR has no 
concluded contracts for 

ten Suspension of Works 
with attribution of losses 



 

 

 

compulsory insurance of 
employees. 

from downtime to the 
account of the 
CONTRACTOR 

19.  Failure to inform the staff of the 
CONTRACTOR of the HSE 
Policy, as well as the one 
transferred to the 
CONTRACTOR in accordance 
with clause 4.7 of the 
CUSTOMER's documentation 
requirements. 

ten  

20.  Late informing of the 
CUSTOMER about an accident, 
incident, fire, accident, RTA, 
and other types of incidents 
committed by the 
CONTRACTOR in the process 
of performing the Works. 

ten  

21.  Disabled event admitted by the 
CONTRACTOR. 

50 Suspension of Works 
with attribution of losses 
from downtime to the 
account of the 
CONTRACTOR 

22.  Accident with a fatal outcome, 
admitted by the 
CONTRACTOR. 

500  

23.  Prior to the start of the Works, 
the HSE management plan was 
not developed for the 
performance of the Works. 

50 Suspension of Works 
with attribution of losses 
from downtime to the 
account of the 
CONTRACTOR 

24.  Identification of the staff of the 
CONTRACTOR being in a state 
of alcoholic or drug intoxication 
(for each employee in a state of 

50  



 

 

 

alcohol or drug intoxication). 

25.  Commencement of Works at the 
CUSTOMER's facilities without 
obtaining written permission, 
without drawing up acts of 
admission to the facility or work 
orders for access to High-risk 
Works. 

50 Suspension of Works 
with attribution of losses 
from downtime to the 
account of the 
CONTRACTOR 

 
Note: Penalties paid by the Contractor to the Customer do not exempt the Contractor 
from paying penalties in accordance with the requirements of the state bodies of the 
Republic of Kazakhstan. 



 

 

 

Annex No. 3 
to the Requirements in the field of HSE for contractors when concluding contracts 

 

 

REGULATION ACT No. ___ 

"___facility____" "__ date__" 

 

We, the undersigned, representatives of Zhenis Operating LLP (positions, surnames, initials), in the presence of 
representatives of the contractor organization (name of the contractor, positions, surnames, initials) carried out (type: planned 
according to the approved schedule, unscheduled, etc.) for compliance with the requirements of the legislation of the Republic of 
Kazakhstan in the field of HSE, as well as the terms of contract No. (contract number), at the stage (indicate the stage of 
construction/production activity) as a result of which the following violations were identified: 

 

No. Identified violation Requirements of the 
legislation of the Republic of 
Kazakhstan or contractual 

obligations 

Elimination term Note 

1.     



 

 

 

2.     

 

Commission suggestions and recommendations: 

1. 

 

FOR THE CONTRACTOR: 
_____________________________________________________________________________________ 

  

Signatures: 

_____________________________________________________ 

 

One copy of the prescription act was handed over to the representative (indicate the name of the organization) 

 

_____________________________________________________ 

 

The representative of the contractor refused to sign 



 

 

 

 

Reason: 
________________________________________________________________________________________________________  

 (position, full name, signature) 

 

Quantitative indicators of violations for verification of Counterparties (name of the facility and organization)  

in the field of HSE in the framework of production control of the II stage 

 

Safety 
rules 

Grado. 

Builds. 

Transporting 
dangerous 
substances 

Health, 
production 
sanitation 

Enviro
nment

al 
protec
tion 

Fire safety and 
emergency 

Electrical 
safety 

Gas 
Safety 

Road 
safet

y 
Others * 

          

          

 

* - Others - violations that do not affect the production process. 

 



 

 

 

Signatures of the composition of the Commission and representatives of the audited areas. 

_____________________________________________________ 



 

 

 

Annex No. 4 
to the Requirements in the field of HSE for contractors when concluding contracts 

 

Zhenis Operating LLP 

____________________________________________________________________ 

the name of the structural division of the CUSTOMER 

 

ACT to stop work No. ____ 

Account .________________      "___" ____________ 
20__ 

 

____________________________________________________________________ 

to whom (full name, position) 

By me _______________________________________________________________ 

Full name, position, name of the structural unit 

In the presence________________________________________________________ 

Full name, position of the Contractor's representative 

An audit was carried out ______________________________________________ 

indicate what was checked 

 

as a result of which the following violations in the field of HSE were identified: 

No. Violation Link to NTD Elimination term 

    

 

Guided by the regulations on the HSE service, the requirements of regulatory 
documents, to stop the work until the identified violations are eliminated. 

Work can be resumed only after elimination of the identified violations and on the 



 

 

 

basis of a Permit to resume work issued  

____________________________________________________________________ 

Full name, position of the CUSTOMER Representative 

To report the elimination of violations by phone _________________________ 

 

The act was issued by the representative of the CUSTOMER 
__________________________________ 

 

The act was received by the Representative of the CONTRACTOR 
_____________________________ 

 

"____" _________________ 20 ___ __________ h ______________ min 



 

 

 

Annex No. 5 
to the Requirements in the field of HSE for contractors when concluding contracts 

 

   APPROVED 

Head of the contractor 
___________________ Full name 

 "____" _______________ 20__ 

 

PLAN  

corrective and preventive actions to eliminate detected violations of the 
requirements of the Norms, Rules and Standards during the audit as part of 

production control  

 

No
. 

p/
p 

Violation 

Root 
cause of 
violation 

Corrective 
and 

preventive 
actions 

Elimi
natio

n 
term 

Resp
onsib

le 
perso

n 

Implem
entation 
report 

Performan
ce 

analysis  

1.        

2.        

Before (specify the date), submit a report on the elimination of the identified 
violations in HSE service to e-mail addresses (indicate e-mail addresses). 

 

Signature of the originator and responsible persons. 

 

 

 



 

 

 

Annex No. 6 
to the Requirements in the field of HSE for contractors when concluding contracts 

 

Zhenis Operating LLP 

____________________________________________________________________ 

the name of the structural division of the CUSTOMER 

 

 

RESUME PERMISSION No. ________ 

 

Account .________________      "___" ____________ 
20__ 

____________________________________________________________________ 

To whom (full name, position) 

By me _______________________________________________________________ 

Full name, position, name of the structural unit 

In the presence________________________________________________________ 

Full name, position of the Contractor's representative 

An inspection was carried out to eliminate the previously identified violations in the 
field of HSE, specified in the Act on the stopping of work No. _______ dated "___" 
______________ 20__. 

Guided by the regulations on the HSE service, the requirements of regulatory 
documents, I authorize further work from _____ h ________ min "_______" 
______________ 20__. 

____________________________________________________________________ 

Full name, position of the CUSTOMER Representative 

 

The total downtime was ______________ hours _________________ minutes. 



 

 

 

 

Acquainted with permission: 

____________________________________________________________________ 

position of the CONTRACTOR, signature, full name 

"____" _____________________________ 20__ 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 



 

 

 

 
Annex No. 7 

to the Requirements in the field of HSE for contractors when concluding contracts 

 
Form of certificate of admission 

to the facility for the production of work  

city ____________       "____" _________ 
20__ 

 

Representative of ________________________________ represented by 
________________ 

    (name of company)     (FULL NAME) 

acting on the basis of __________________________________ transfers, and 

 

_____________________________, represented by 
________________________________ 

(name of company)       (FULL NAME) 

 

acting on the basis ____________________________________________ 

 

accepts ___________________________________________________________ 

(transferred object, equipment) 

 

according to the list below 

for repair, maintenance, reconstruction, construction under a contract  

(not necessary to cross out) 

No. ___________________ dated "___" ___________ 20___ 

 



 

 

 

Territory for the production of work under contract No. _____ dated "___" _______ 
20__. transmitted under the act of acceptance of a geodetic alignment base for 
construction. 

____________________________________________________________________ 

 

Before starting work, the following measures must be taken to ensure the safety of 
work: 

 

P/p 
No. 

Name of the event Period of 
execution 

Executor 

1.    

2.    

 

Measures to ensure the safe production of work were carried out in full, 
not in full 

    (not necessary to cross out) 

 

 

 

Responsible from the Customer: 

"___" ___________ 201__ __________________ ______________________ 

date Signature FULL NAME. 

  

Contractor representative: 

"___" ___________ 201__ __________________ ______________________ 

date Signature FULL NAME. 

 



 

 

 

The facility was handed over from the organization - the customer: 

"___" ___________ 201__ __________________ ______________________ 

date Signature FULL NAME. 

  

The facility for the production of work received from the contractor: 

"___" ___________ 201__ __________________ ______________________ 

date Signature FULL NAME. 

 

The work at the site is completed, the equipment, according to the list below, after 
repair, maintenance, reconstruction, construction under contract No. 
______________ dated ______________: 

  

Accepted from the organization - the customer: 

"___" ___________ 201__ __________________ ______________________ 

date Signature FULL NAME. 

 

Handed over from a contractor: 

"___" ___________ 201__ __________________ ______________________ 

date Signature FULL NAME. 

 

The list of transferred objects, equipment according to the act-admission to the 
facility for the production of work from "_____" _______ between 
______________ and__________________: 

 

N
o. 

Equipment Equipment state 

before transfer 

Equipment state 

after the transfer 



 

 

 

1    

2    

...    

   

__________ _____________ 

 Signature full name 

 

__________ _____________ 

 Signature full name 

  __________ _____________ 

 Signature full name 

__________ _____________ 

 Signature full name 



 

 

 

Annex No. 8 
to the Requirements in the field of HSE for contractors when concluding contracts 

 

Approximate assessment of typical HSE risks of contractors 

Group of purchased 
services of 
contractors 

(including products) 

Type of purchased services of contractors (including products) 

General risk 
assessment in the 

area  

HSE specific to 
the type of service 

Engineering, 
construction 

Field testing (drilling, geodetic measurements, etc.) Middle 

Land surveying work (work with the help of a grader, bulldozer and other 
equipment) 

Tall 

Construction of foundations and foundations, concrete work (including site 
preparation for the installation of the drilling rig) 

Tall 

Construction of auxiliary structures Tall 

Installation of engineering communications (with connection) Tall 

Installation of utilities (without connection) Middle 

Hot work, electric welding and gas-flame works Middle  

Carrying out hot works, electric welding and gas-flame works directly at the 
Tall 



 

 

 

Group of purchased 
services of 
contractors 

(including products) 

Type of purchased services of contractors (including products) 

General risk 
assessment in the 

area  

HSE specific to 
the type of service 

hazardous industrial facility, including welding of pipelines associated with 
jamming 

Concrete works Tall 

Carrying out lifting operations Tall 

Working in confined spaces Tall 

Excavation work (construction of trenches, ditches, etc.) Middle  

Operation of machinery, construction machines, vehicles, production equipment Tall 

Operation of means of mechanization, fixtures, equipment, hand-held machines and 
tools 

Middle 

Work with equipment and pressure vessels (gas cylinders, receivers) Tall 

Installation of engineering equipment for buildings and structures Tall 

Road construction works Tall 



 

 

 

Group of purchased 
services of 
contractors 

(including products) 

Type of purchased services of contractors (including products) 

General risk 
assessment in the 

area  

HSE specific to 
the type of service 

Finishing work Middle 

Roofing Tall 

Testing of equipment and pipelines (including hydro and pneumatic testing) Tall 

Work at height (from 1.3 to 5 meters), work from stepladders, ladders  Middle 

Climbing work (over 5 meters), work with scaffolding Tall 

Heavy equipment repair Tall 

Repair and maintenance of machines and mechanisms, light vehicles Middle 

Loading and unloading operations (sand, crushed stone, etc.) Tall 

Manual movement of loads  Low 

Manual movement of loads with a vehicle (including work on a forklift truck) Middle 

Insulation works in construction (waterproofing, thermal insulation, and 
soundproofing works) 

Middle 



 

 

 

Group of purchased 
services of 
contractors 

(including products) 

Type of purchased services of contractors (including products) 

General risk 
assessment in the 

area  

HSE specific to 
the type of service 

Insulation of gas pipelines, oil pipelines Middle 

Warehousing and storage of building materials, equipment, vehicles and special 
equipment in warehouses and facilities 

Low 

Dismantling works (drilling rig, auxiliary facilities and utilities) Tall 

Reconstruction of buildings and structures  Tall 

Manufacturing, 
maintenance 

Operation of technical devices and equipment at HIFs Middle 

Maintenance and repair (current, capital, minor) of technical devices and equipment 
at HIF 

Tall 

Maintenance and repair (current, major, minor) of technical devices and equipment 
in rem. workshops and other specially designated places 

Middle 

Maintenance of pipeline systems (in-line diagnostics, pig start-up, etc.) Low 

Diagnostics of production equipment, technical devices Middle 



 

 

 

Group of purchased 
services of 
contractors 

(including products) 

Type of purchased services of contractors (including products) 

General risk 
assessment in the 

area  

HSE specific to 
the type of service 

Works on transportation, storage, preparation, neutralization, utilization and 
removal of all types of waste 

Middle 

Handling chemically and biologically hazardous substances Tall 

Chemical analysis of hydrocarbons Low 

Road transport 

Movement along the Republican highway within the scope of the main work under 
the Agreement 

Tall 

Movement along the Republican highway for scheduled and unscheduled visits to 
the fields, on the transport of the CONTRACTOR outside the main scope of work 
under the Contract (one-time visits) 

Tall 

Traffic only on the inside of the field roads of the CUSTOMER Middle 

Movement of the CONTRACTOR on the vehicle of the CUSTOMER company for 
all road transport 

Low 

Taxi services (regardless of the type of vehicle) Middle 



 

 

 

Group of purchased 
services of 
contractors 

(including products) 

Type of purchased services of contractors (including products) 

General risk 
assessment in the 

area  

HSE specific to 
the type of service 

Off-road movement on the contract territory of the CUSTOMER company (desert 
area, wetland, etc.) on vehicles such as GZU and identical 

Tall 

Note: 

 If the vehicle of the CONTRACTOR arrives not only at the CUSTOMER's company (it makes several 
trips to other organizations in one trip), road risks are not assessed; 

 One-time mobilization and demobilization, road risks are not assessed 

Working with 
electricity 

Work with disconnected electrical equipment (but near working electrical 
installations from 381 V and power lines) 

Middle 

Work with disconnected electrical equipment (without work on disconnecting and 
connecting cables, wires to electric motors and other electrical installations)  

Low 

Work with household electrical appliances up to 380V Low 

Direct work with working electrical equipment up to 1000V Middle 

Direct work with working electrical equipment over 1000V Tall 

Explosion hazardous Fire hazardous work at a hazardous production facility of the CUSTOMER Tall 



 

 

 

Group of purchased 
services of 
contractors 

(including products) 

Type of purchased services of contractors (including products) 

General risk 
assessment in the 

area  

HSE specific to 
the type of service 

works Fire hazardous work in household premises, buildings, structures of the 
CUSTOMER 

Middle 

Emergency rescue measures at the facilities of the CUSTOMER Tall 

Use of VM (explosive materials), lithium batteries for industrial use Tall 

Maintenance of 
buildings and 

structures 

Maintenance of residential and office facilities: cleaning services, work with 
chemical hazardous substances (household), furniture, etc. 

Low 

Maintenance of pipeline systems for cold water supply, hot water supply, heating, 
domestic wastewater 

Middle 

Maintenance of residential buildings, premises. Middle 

Work at the catering unit (cooking) Middle 

Carrying out works on cleaning roofs, maintenance of equipment located at a height 
(air conditioners, communication mast, etc.) 

Tall 

Non-manufacturing Design services Low 



 

 

 

Group of purchased 
services of 
contractors 

(including products) 

Type of purchased services of contractors (including products) 

General risk 
assessment in the 

area  

HSE specific to 
the type of service 

services Off-site sessions, corporate events Low 

Medical services Low 

Human Resources/Training Low 

Consultations, audits Low 

Maintenance of household and computer equipment Low 

Security services Middle 

Seismic survey Seismic survey Tall 

Mining 

Construction, installation and preparatory work for well drilling Tall 

Well drilling: 

 Well deepening; 
 Well flushing; 
 Casing of the well; 
 Well cementing (separation of layers); 

Tall 



 

 

 

Group of purchased 
services of 
contractors 

(including products) 

Type of purchased services of contractors (including products) 

General risk 
assessment in the 

area  

HSE specific to 
the type of service 

 Sidetracking. 
Well completion: 

 Primary opening of the productive formation; 
 Treatment of the bottomhole zone of the well (cleaning, flushing and other 

operations to increase the productivity of the formation); 
 Secondary opening of the productive formation; 
 Well testing and development; 
 Special work in the well. 

Tall 

Dismantling of the drilling rig, auxiliary structures and utilities;  Tall 

Overhaul and maintenance of wells Tall 

Coiled tubing Tall 

Hydraulic fracturing Tall 

Other works to enhance oil recovery (injection of water, surfactants, carbon 
dioxide, steam, solvents, acids, radial drilling, etc.) 

Tall 

Perforating works, perforating work (perforating and blasting works) Tall 



 

 

 

Group of purchased 
services of 
contractors 

(including products) 

Type of purchased services of contractors (including products) 

General risk 
assessment in the 

area  

HSE specific to 
the type of service 

Piping, modification, reconstruction of the surface part of wells Tall 

Field geophysical works Tall 

Research and 
monitoring 

Chemical analysis of hydrocarbons and other laboratory studies at the facilities of 
the CUSTOMER 

Low 

Monitoring of the state of the environment, atmospheric air, sanitary and hygienic 
parameters, etc. at the site facilities of the CUSTOMER 

Low 

Monitoring of the state of the environment, atmospheric air, sanitary and hygienic 
parameters, etc. at remote facilities of the CUSTOMER 

Middle 

General 

Work in places with high levels of vibration, noise, dust, poor lighting and 
microclimate 

Low  

Work at remote sites Middle  
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TYPICAL REQUIREMENTS  

TO THE HSE MANAGEMENT PLAN  

WHEN PERFORMING WORKS UNDER THE CONTRACT  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

1. APPLICATION AREA 

The development of this Plan is carried out before the start of work under the 
Agreement with the CUSTOMER. The CONTRACTOR's HSE plan is a “living 
document” and is updated as necessary, in case of changes in the types, nature of 
work or the content of the items of the Plan. 

This document is part of the CONTRACTOR's HSE management system. The 
HSE plan does not relieve the CONTRACTOR from the responsibility to comply 
with the HSE requirements included in the Agreement with the CUSTOMER. 

The head of the CONTRACTOR company is personally responsible for the 
preparation and updating of the HSE Plan, as well as monitoring its implementation 
and effectiveness. 

The HSE Plan should be accompanied by all documents certifying the accuracy 
of the information provided by the CONTRACTOR. 

Number of copies of the HSE Plan - 2 copies: 

1st copy - to the CONTRACTOR at the place of work; 

2nd copy - HSE Service. 

 

2. DOCUMENT CLASSIFIER 

The plan must contain a classifier of documents containing regulatory and legal 
requirements, applicable laws and regulations in the field of HSE used in the 
performance of work under the Contract. 

Template for filling: 

P/p 
No. 

Type of document, 
adopted by its body, 
document number 

Title of the 
document 

Date of adoption 

(date of last 
revision) 

Summary of 
the 

requirement 

Place of 
operational 

storage (access) 

1.       

 

3. REGISTER OF INTERNAL REGULATORY-METHODOLOGICAL 
AND ORGANIZATIONAL-REGULATORY DOCUMENTS  



 

 

 

The plan must contain a register of internal regulatory, methodological, 
organizational and administrative and other documents (policies, orders, regulations, 
operating instructions, instructions for types of work, instructions for labor protection) 
in the field of HSE, in accordance with the nature of the work performed, including, 
but not limited to the documents listed in the table. The list of documents can be 
changed (shortened/supplemented) depending on the nature of the work performed in 
accordance with the Agreement with the CUSTOMER. In the absence of the 
documents specified in the table below - the Contractor must develop, approve and 
implement them. 

Template for filling: 

No. 

p/p 
Title of the document  

Type of 
docume

nt 

Registration 
number and title of 

the approval 
document 

Basis for 
introductio

n 

Additional 
information/doc
ument storage 

location 

1.  HSE Policy     

2.  
Policy on the prohibition of alcohol, 
drugs and toxic substances 

    

3.  

List of instructions on labor 
protection by type of work and 
profession, industrial and fire 
safety. 

    

4.  

The procedure for identifying 
hazards, assessing and managing 
risks (form according to Annex 1, 
guidelines for controlling hazards 
and risks, and reducing them to an 
acceptable level) 

    

5.  

Organization of training and 
ensuring the competence of 
personnel in the field of HSE, the 
procedure for recruiting personnel 
to perform the Works, the matrix of 
personnel training 

    

6.  HSE Action Plan     

7.  Waste management plan     

8.  

Normative act on production 
control/Monitoring the state of 
labor protection and audit in the 
field of HSE 

    



 

 

 

9.  

Oil Spill Containment and 
Response Plan (OSRP) with the 
calculation of the necessary 
forces, means and equipment 
that must be available at the well 
to eliminate a possible oil spill;  
 

    

10.  

Emergency prevention and 
response plan (their types, 
probability, scale, duration of 
impact). 

 

    

11.  
Accident elimination plan. 

 

    

12.  Plan for drills and emergency 
drills 

    

13.  

The procedure for medical 
evacuation of personnel to medical 
institutions 

    

14.  

Procedure for the notification and 
investigation of incidents, 
registration, reporting and analysis 
of incidents, accidents and injuries 

    

15.  
Procedure for developing corrective 
and preventive actions 

    

16.  
The procedure for analyzing HSE 
issues by management 

    

17.  

The procedure for providing 
personal protective equipment (PPE 
and RPE) 

    

18.  

Reporting procedure to the 
CUSTOMER and government 
agencies 

    

19.  
Subcontractors' HSE management 
procedure 

    

20.  
Environmental aspects of the 
activities carried out 

    

21.  
Incentive procedure for employees 
in the field of HSE 

    



 

 

 

22.  

The procedure for applying 
disciplinary actions in case of 
violation of the HSE requirements 
by the staff of the CONTRACTOR 

    

23.  
Fuel storage and handling 
procedure 

    

24.  
Instructions for use and storage of 
gas cylinders 

    

25.  
Control procedures for substances 
hazardous to health 

    

26.  

List of CUSTOMER standards and 
procedures to be followed by the 
CONTRACTOR when performing 
the relevant Works 

    

27.  
Alert scheme when an incident 
occurs 

    

28.  

Plan of preventive measures for 
safety when working with hydrogen 
sulfide. 

    

29.  Evacuation plan     

30.  
Movement patterns and hazardous 
areas 

    

31.  

Technological regulations that 
determine the technology of the 
process or its individual stages 
(operations), modes and technology 
of production, safe working 
conditions. 

 

    

32.  ...     

 

 

 

 

 



 

 

 

 

 

4. CONTRACT AND LICENSES IN ACCORDANCE WITH THE WORK 
PERFORMED 

The plan must contain a list of necessary contracts in accordance with the nature 
of the work performed under the Contract. 

Template for filling: 
P/p 
No. Name of the contract 

Registration 
number, 

date of issue 

Validity 

1.  Contracts with professional rescue services, medical 
organizations 

  

2.  The contract of compulsory insurance of civil liability of the 
employer in relation to the staff of the CONTRACTOR 
involved in the performance of the Works 

  

3.  Liability insurance contract for causing harm to third parties 
during the operation of a hazardous production facility 

  

4.  Employee Accident Insurance Documentation   

5.  Other insurance compulsory under the legislation of the 
Republic of Kazakhstan 

  

6.  ...   

The plan should contain a list of required licenses and permits (explosive, 
construction, installation of a fire alarm system, installation of a gas detection system, 
provision of medical services, etc.) required for the project. 

Template for filling: 
P/p 
No. Title of the document 

Registration 
number, date of 

issue 

Validity 

1.  List of licenses and permits (drilling wells in hydrocarbon fields 
at sea; explosive, construction, installation of a fire alarm 
system, installation of a gas detection system, provision of 
medical services, etc.). 

  

2.  ...   

  



 

 

 

5. MEASURES FOR ENVIRONMENTAL PROTECTION AND THE 
RATIONAL USE OF NATURAL RESOURCES 

The plan should contain a list of environmental regulatory permits in accordance 
with the work performed and the risks, formalized regulatory permits approved by the 
authorized environmental protection bodies of the Republic of Kazakhstan in 
accordance with the work performed. 

Template for filling: 

P/p 
No. Title of the document 

Registration 
number, date of 

issue 

Validity 

1.  Permit for special water use   

2.  Permission for emissions in the environment (emissions, 
discharges, waste disposal)  

  

3.  Gas flaring permit for well testing    

4.  Agreements (if necessary) for the use of water resources necessary 
to perform Works for technical and household purposes. 

  

5.  Contracts for the export, disposal of production and consumption 
waste 

  

6.  Wastewater collection and disposal contracts (if necessary)   

7.  ...   

Make a list of contracts with specialized organizations for the removal and 
disposal/reuse/placement of the entire range of production and consumption waste 
generated during the work: 

Template for filling: 
P/p 
No. Waste type name 

Registration 
number, date of 

issue 

Validity 

1.  Drill cuttings   

2.  Produced water   

3.  ….   

 

6. ORGANIZATION AND RESPONSIBILITIES  

Organizational structure 



 

 

 

In this section, it is necessary to reflect the approved organizational structure, 
including HSE, indicating the full name, position and contact information. 

Roles and responsibilities 

This section should provide an overview of the HSE organization, roles and 
responsibilities. 

Organization, hierarchy and responsibilities must be defined. Contact persons 
and alternate contact persons should be identified to represent each of the parties 
involved, with their names and contact details. 

Reflect the personnel of the CONTRACTOR appointed by the order for the 
enterprise, from among the Specialists responsible for: 

 performance of work of increased danger, performed according to the work 
permit in the prescribed manner; 

 safe performance of work with the use of cranes; 
 HSE issues during the Works, including those that are permanently at the place 

of the Works. 

Professional requirements 

Plan The HSE must contain an up-to-date list of personnel involved in 
performing work under the Agreement, indicating the positions and the last date of 
knowledge testing depending on the type of training, testing knowledge in the field of 
industrial safety, labor protection, fire and gas safety, etc., as well as passing the last 
medical examination (its result). 

Plan The HSE must contain an up-to-date list of medical reports, confirmed by 
copies of the forms of the medical institution, certified by a medical professional 
pathologist (list or individual medical certificates, in the form approved by the 
Ministry of Health of the Republic of Kazakhstan), certifying the absence of medical 
contraindications to the work of the involved personnel under the Agreement. 

In respect of Protocols of knowledge testing of the members of the permanent 
commission of the EXECUTOR who are active in the field of: 

 subsoil use; 

 production of work of increased danger (installation, repair and operation 
of explosive technological processes and equipment; implementation of 
work on the adjustment of relay protection devices, electrical automatics, 
telemechanics and secondary circuits at facilities controlled by the 



 

 

 

Department of the Committee for Industrial Development and Industrial 
Safety, etc.); 

 production of radiographic works; 

 works on chemical protection of equipment; 

 capital construction (at oil and gas production facilities). 
The plan must contain the protocols for checking the knowledge of managers 

and specialists of the CONTRACTOR included in the permanent commissions held 
in the commissions of the Departments of the Committee of Labor, Social Protection 
and Migration of the Ministry of Labor and Social Protection of the Population of the 
Republic of Kazakhstan, for the EXECUTOR carrying out the following types of 
work: 

 installation and maintenance of air conditioning and ventilation systems 
for household and industrial premises; 

 installation and maintenance of IT and communication systems; 

 using technologies of industrial mountaineering; 

 provision of services. 
Protocols for testing knowledge on labor protection, industrial and fire safety 

and by type of work for all personnel should be reflected. 

Template for filling: 

P/
p 

No
. 

FULL 
NAME. 

Position held/ 

profession 

Year 
of 

birth 

Type of 
training, 

knowledge 
testing 

Qualification 
document  

(Certificate or 
protocol number) 

Date of 
passing 
honey. 

inspection, 
result 

Notes 

        

 

The CONTRACTOR shall include in the plan a list of the types of work planned 
at the site, including operations carried out by the companies of the subcontractor. 

Template for filling: 

P/p 
No. 

Description 
of work 

Period of 
work 

Contractor 
(company name) 

FULL NAME. and 
phone numbers of the 

OZTOS 
representative 

Notes  

      

 



 

 

 

7. STAFF TRAINING AND KNOWLEDGE CHECK 
The plan should contain: 

1. Induction and on-the-job training program; 
2. Training program; 
3. Knowledge testing program (questionnaires, exam tickets). 
4. Knowledge Test Schedule from specialists, employees of hazardous 

production facilities. 
Training programs, knowledge testing and instruction are drawn up taking into 

account the specifics of the work performed by the Contractor's personnel and are 
approved by a representative of the EXECUTOR's management.  

 

8. HAZARDOUS SUBSTANCES 
The CONTRACTOR reflects in the plan the Register of hazardous substances 

and reagents used in the production of work, with the necessary information for each 
of them (hazard class, maximum permissible concentration, quantity, composition, 
etc.), a list of responsible persons, as well as procedures for the safe handling of data 
substances. 

 

9. FOOD HYGIENE CONTROL. TRANSPORTATION AND 
CONSUMPTION OF FOOD 

The CONTRACTOR shall develop a plan and implement a Food Safety 
Management System.  

The system should include: 

 Personnel requirements;  

 Requirements for the premises for cooking and eating; 

 Requirements for transportation, storage, pfood products; 

 
10.  PERSONAL PROTECTIVE EQUIPMENT (PPE) 

The CONTRACTOR reflects in the plan a list of overalls, special footwear and 
other PPE that are to be issued depending on the relevant position with the 
replacement frequency, in accordance with the requirements of the Republic of 
Kazakhstan and depending on the nature of the work performed. 

The contractor must provide a double standard for the number of personal rescue 
equipment (life jackets and immersion suits) necessary for the simultaneous rescue of 
persons at the facility (according to the standard set in sleeping quarters and at the 



 

 

 

collection point during evacuation). Personal life-saving appliances should be orange 
with luminescent stripes and a warning light that activates when it gets into the water. 

The minimum personal rescue kit should include a wetsuit, a life jacket (floating 
wetsuit), a smoke hood, fire resistant gloves and a flashlight. 

When operating offshore oil and gas facilities, the number of collective rescue 
equipment on water must exceed the standard number of people permanently at the 
facility by 100 percent... 

  

Template for filling: 

P/p 
No. 

Position 
Name of PPE models 

Replacement 
frequency 

1. ...   

 

Make a list of rescue equipment (ropes, boats, rafts, wetsuits and vests), safety 
belts, harnesses, ladders, scaffolding, slings, ropes, etc. with numbers and dates of 
tests. 

 

Template for filling: 

P/p 
No. 

Name  
Head No. 

Inv. No. 
Last test date 

Inspection 
frequency 

Technical 
condition 

1. ...     

 

11.  GAS SECURITY 
Depending on the nature of the work performed, the CONTRACTOR is obliged to 
develop a list of control devices for the content of harmful gases in the working area 
with a period of state verification, as well as their layout. Hydrogen sulfide 
monitoring and detection systems should be installed at offshore oil and gas facilities, 
with audible and visual alarms throughout the facility. 

 

Template for filling: 



 

 

 

P/p 
No. 

Device name 
Type, 
Brand 

Head No. 

Inv. No. 
Last test date 

Inspection 
frequency 

Technical 
condition 

       

 

The CONTRACTOR is obliged to draw up a list of RPE. 

Template for filling: 

P/p 
No. 

Name 
Type, 
Brand 

Head No. 

Inv. No. 
Last test date 

Inspection 
frequency 

Technical 
condition 

       

12. STAFF SHELTERS (TEMPORARY REFUGE) 
The contractor must provide and reflect to the plan the presence of a safe shelter 

that protects personnel from fires, temperature rise, smoke, toxic gases, explosion, for 
the time necessary for the complete elimination of accidents and until the moment 
when the safe evacuation of service personnel is ensured. 

Work platforms and premises at offshore oil and gas facilities must have at least 
two emergency exits. 

 Escape routes in places where collective life-saving appliances, including devices for 
launching into water, are located, the sea surface at the place of launching must be 
equipped with working and emergency lighting. 

 

13. HEALTH REQUIREMENTS FOR PERSONNEL. 
13.1 All employees of the CONTRACTOR must be fit to perform their duties 

for health reasons in accordance with the requirements of the law. 

13.2 Guidelines for assessing risks to human health need to be developed and 
submitted. If necessary, the CONTRACTOR is obliged to participate in the 
development of the Assessment of risks to human health. 

13.3 Health monitoring and accounting system. 

The CONTRACTOR is obliged to maintain individual confidential medical 
records with records of the health status of employees. The cards must contain 
information about the dates of treatment, medical history, examination, diagnosis, 
treatment, disability due to illness and referrals for treatment to specialist doctors. 



 

 

 

13.4 Local health posts and first aid 

The CONTRACTOR is obliged to ensure that all employees of his organization 
have sufficient health insurance coverage. This health insurance should at least cover 
the cost of inpatient treatment in the nearest suitable medical institution, as well as 
the cost of emergency evacuation to the nearest suitable medical institution. 

A medical center with a set of permits that meet the requirements of legislation 
and regulatory documents in relation to medical centers should be located on the 
working site. 

13.4.1 Maintaining hygiene is provided by the Contractor through: 

Laundry service sufficient to meet the needs of site personnel 

Dining room equipment to provide staff with sufficient food of adequate quality 

Adequate hygienic toilet facilities 

Maintaining the water supply and drinking water, ventilation and sewerage 
systems in good condition 

Showers and saunas; 

Equipping places for temporary placement of consumption waste and their 
timely collection, disposal, transportation in accordance with the established 
procedure 

13.5 Medical staff 

If necessary, the Contractor provides qualified medical personnel, whose 
professional experience is at least three years. Medical personnel must have the 
competence to carry out their assigned tasks and be appropriately trained in the field 
of first aid for trauma, emergency medical care and restoration of vital functions of 
the body. All medical personnel must be trained and licensed in accordance with 
legal requirements. 

Hiring medical personnel for work is possible only after the approval of a 
candidate suitable for the position by the Customer's medical consultant. The level 
(qualifications) and volume (number) of the required medical personnel of the 
working site are determined by the Customer and the Contractor by agreement, based 
on an assessment of risks to human health. The contractor is obliged to conduct his 
own, self-assessment of the required number of staff of the ambulance station. 



 

 

 

13.5.1 Obligations of medical personnel 

The medical duties of the medical staff take precedence over any other non-
medical functions that may be assigned to the medical staff. It is the responsibility of 
the medical staff to refer all patients with serious illness or injury to an appropriate 
hospital. 

The medical staff is responsible for checking the hygienic condition of the 
accommodation facilities of the working personnel, incl. the quality of drinking 
water, food hygiene, the condition of living quarters, the management and disposal of 
household waste, the condition of the sewage and drainage systems and the fight 
against animal pests. Medical personnel have the right to seek advice and guidance 
from the Customer's occupational safety consultant. 

13.6 Providing emergency medical care 

The HSE plan should provide for the development and implementation of 
emergency medical services and an emergency medical exercise program. 

Emergency medical care (medical evacuation) plans should include the 
following response times: 

4 minutes - life-saving first aid; 

10 minutes - paramedic, doctor at the work site; 

4 hours - specialist doctor/hospital doctor.  

The contractor must ensure the availability of a medical center for first aid and 
isolation rooms appropriate to the number of personnel. 

The medical center should be located closer to the helipad and/or to the place of 
evacuation by water transport and is equipped with a stretcher and means for the safe 
transportation of the injured or sick. 

 

14. MACHINES AND MECHANISMS 
The CONTRACTOR is obliged to reflect the list of machines, mechanisms, 

special equipment and tools used in the performance of work under the Agreement. 

Template for filling: 

P/p 
No. 

Name 
Type, 
Brand 

Head No. Date of last 
test, 

Inspection 
frequency 

Technical 
condition 



 

 

 

Inv. No. 

State No. 

inspection 

       

 

15. SIMULTANEOUS ACTIVITIES 
In cases where several types of activities are carried out simultaneously by 

several organizations on the same site or facility of work in close proximity to each 
other, or when the areas for performing such work overlap, as part of the effective 
interaction process, it is necessary to develop a procedure, matrix and schedule for 
the implementation of these works. 

Ensuring the safety of simultaneous activities within the entire period of 
performance of the Works is the primary responsibility of the CONTRACTOR. 

The contractor is obliged to allocate work sites to the teams of his employees 
and confirm their boundaries with an official order. 

The transfer of work sites to subcontractors is formalized by a bilateral 
act/agreement between the CONTRACTOR and its subcontractors. The 
CONTRACTOR is obliged to develop and agree with the subcontractor a schedule 
for the implementation of joint activities and appropriate actions in the field of HSE, 
ensuring the adoption of risk mitigation measures and the safety of the Work. 

 

16. GENERAL PLANNING FOR EMERGENCY SITUATIONS 

16.1. Development of plans and procedures for emergency situations 
(hereinafter - ES) 

Both the Contractor and the Co-Contractor are obliged to develop, document 
and maintain in action plans for responding to potential emergencies, the procedure 
for operational management, including the actions of personnel in the event of 
emergencies. 

16.2. Communication means and procedures 

Each plant or vehicle in operation must be equipped with effective 
communication facilities with the main center of the Contractor's activities. 



 

 

 

Remote sites should be able to contact their host support organization for 
assistance at any time of the day or night. 

The emergency communication system must be checked daily. 

16.3. Procedure for implementing the main emergency scenarios. 

It is necessary to develop a general Emergency Action Plan, which should 
provide for all the main emergency scenarios, the procedure for their implementation, 
the forces and means that should be available in the event of an emergency for each 
of the scenarios.  

Planned scenarios: 

adverse weather conditions; 

fire at the facility; 

oil, gas and water showings; 

fuel/chemical leak; 

aviation accident; 

medical evacuation; 

death; 

a missing person search and rescue operation (SRO); 

RTA; 

evacuation; 

etc. 

in the field of general security: 

intervention by activist groups; 

civil unrest; 

criminal activity. 

16.4 Competence and training in emergency response 

All workers on the construction site must be clearly instructed about their 
functions and responsibilities in the event of emergencies and must undergo 



 

 

 

appropriate training, e.g. practical training of actions in an emergency situation at 
different levels using scenarios and subsequent critical analysis. 

All emergency actions that are relevant to the activity should be regularly 
practiced. 

All practice exercises should have a well-defined scope and scope and be 
accompanied by an appropriate final debriefing. 

Response times should be monitored and, where appropriate, compared against 
predetermined targets. 

Exercises should be conducted periodically without warning personnel. 

Medical emergencies should be practiced within a week after the 
commencement of activities at the facility, and then carried out at least every three 
months. 

16.5 Fire safety 

The contractor is obliged to place in a conspicuous place instructions on actions 
to be taken in the event of a fire, providing for the activation of a fire alarm (alarm), 
collection points, admission, personal registration of workers and a roll call, 
containing an indication of the importance of finding personnel outside the danger 
zone. 

The contractor is obliged to provide the required number of fire extinguishing 
equipment, unhindered access to fire extinguishing equipment of the corresponding 
type, training of personnel in the skills of using fire extinguishing equipment. The 
locations of the extinguishing media should be clearly marked - color coding is 
recommended to properly identify the types of fire extinguishers. 

All employees must have a basic knowledge of the rules for the use of fire 
extinguishing equipment and the procedure for dealing with a fire. 

16.6 First aid training 

As part of each working group, incl. working in remote areas, there must be at 
least one person who has completed a first aid training course that includes, among 
other things, methods for stopping bleeding and restoring vital functions of the body. 

Persons trained in first aid should have easy access to first aid equipment. 



 

 

 

Persons trained in first aid should be informed about the content of emergency 
medical assistance measures developed by the Contractor. 

 

17. AUDIT AND ANALYSIS OF HSE ACTIVITIES 

17.1. Audit plan 

The Contractor must have an internal HSE audit plan that covers the entire 
scope of the Work, incl. scope of work performed by contractors. The internal plan 
for the audit of HSE activities is drawn up on a quarterly basis and approved by the 
head of the Contractor after approval by the representative of the Customer. 

17.2 Scope of audit 

The scope of the audit should clearly indicate: 

standards; 

regulations; 

regulations; 

work instructions/procedures/guidelines; 

audit criteria against which the audit results will be evaluated. 

17.3 Audit team 

The engagement team should be familiar with audit methods. The audit 
manager must have at least two years of experience in managing the audit process, 
and organize interaction with the Customer's HSE service. 

The engagement team must have an appropriate combination of knowledge, 
skills, personal qualities and experience to ensure that auditors can fulfill their 
responsibilities to implement the scope of the audit. 

The group should be objective and not subject to conflicts of interest, although 
it may include representatives of the organization carrying out the audited activity. 

17.4 Completion of the audit and corrective action 

The final auditor's report and recommendations for corrective action should be 
prepared in due course. 



 

 

 

The auditee is responsible for preparing corrective action plans and reports on 
the current implementation of these plans. 

The site should have a standard schedule of internal audits and reviews. 

17.5 Customer audits/inspections 

The Contractor is obliged, upon the Customer's request, to provide him with 
access to administrative premises, equipment, employees and documentation to 
conduct an inspection or audit of any aspect of the Contractor's activities related to 
HSE and the work environment, incl. Provide opportunities for recording and 
reporting HSE data at any time. 

The customer agrees to the Contractor the appointment of his representative to 
participate in the inspections and audits. 

The audit results are discussed with the Contractor as appropriate. Further 
actions are agreed by the parties with the scheduling of their implementation, and the 
degree of risk in the absence of control is classified as "high", "medium" or "low" 
using a risk assessment matrix agreed with the Customer. 

17.6 Analysis 

The regularity of the analysis of the functioning of the HSE management 
system used by the Contractor must be agreed with the Customer in advance. 



 

 

 

 
application 1 

to the standard requirements of the HSE plan when performing work under the contract 
 

Template for filling out production and professional risks 
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application 2 
to the standard requirements of the HSE plan when performing work under the contract 

 

Environmental Aspects Management Summary 

P/p 
No. Name 

Month 

Facility 1 Facility 2 Total 

1.  Actual volume of generation and utilization (MSW), tons    

2.  Industrial waste (all types of waste are indicated in accordance with regulatory documents)    

3.  Actual volume of formation and utilization (type of waste), tons    

4.  Actual consumption of household drinking water (not bottled), m3    

5.  Actual volume of industrial water consumption, m3    

6.  Actual volume of water consumption for hydrotesting, m3    

7.  Actual volume of wastewater formation, m3    

8.  Emissions from stationary sources, tons    

9.  Emissions from mobile sources, tons    

10.  Actual volume of burnt gas, m3    

11.  Actual consumption of fuels and lubricants (by type) for stationary equipment, tons    

12.  Actual consumption of fuels and lubricants (by type) for mobile equipment and vehicles, tons    



 

 

 

13.  Total actual arrival of fuels and lubricants (by type) at the facility, tons    

14.  Actual volume of electricity consumption, kW    

15.  Actual volume of technical reclamation, ha    

16.  Actual volume of biological reclamation, number of seedlings, seeds, etc.    

* This table is filled in in accordance with the primary accounting journals at each facility 

 

Responsible for providing information (full name),  

date, signature 

 
 
 
 



 

 

 

 


